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by Karen Beverly and Jonathan Wassell - Keough & Moody, P.C.

W  
ith the pandemic and associated 
stresses, the political climate increas-

ing conflict and tensions, and other recent 
changes in how we deal with each other, the 
problems caused by difficult people continue.  
The challenging person may still be an owner 
or a fellow board member. It can still be 
someone new to community association living 
or one who has lived there for over 25 years. 
While the specific nature of the problems may 
have changed, it continues to happen to 
EVERY association. The purpose of this article 
is to provide board members and management 
with updated practical tips to address the 
evolving challenges caused by difficult people. 

 
Who are the Most Challenging People  
in Associations Today? 

In 2015, Gabriella Comstock talked about 
dealing with the delinquent owner, the owner 
who does not perform maintenance and denies 
the association access to perform it, the 
compulsive complainer, the owner who wants 
all of the exceptions, and the owner who plays 
a lawyer on TV. While these types of challeng-
ing people have not disappeared, a whole new 
group of difficult individuals has emerged.  
The profiles we most hear about in our practice 
today are: (1) the undermining board member, 
(2) the monopolizing owner, (3) the instigator, 
(4) the chronic nuisance, (5) the director who 
plays a lawyer on TV, and (6) the nasty owner. 

1. The Undermining Board Member 
One trend that we have seen more and 

more in recent years, both among the owner-
ship at large and among members of a board, is 
a person’s need to be right. When this occurs 
with a board member, it typically means that 
she will not take it lightly if her position is 
outvoted.  Instead of accepting that she was 
outvoted, this director will try to prolong 
debate, argue, or even try to get owners on her 
side by making all sorts of claims regardless of 
whether they are true or not.  The first thing 
the rest of the Board should do is refuse to take 
the bait.  Often, if the Undermining Board 
Member’s actions are not met with a fight, she 
will lose steam.  The worst thing the Board can 
do is fight back.  If the Undermining Board 
Member persists in any way, by trying to start 
fights during board meetings, or by not accept-
ing the vote when it is taken, the rest of the 
Board should continue with proper board 
procedures. That means allowing discussion on 

Almost a decade ago, Gabriella R. Comstock of Keough & Moody, P.C. answered the ques-
tion “How Do I Deal With These People?” Yet, in the ensuing years, we continued to hear 
board members and owners ask —what is going on with my association? 

Tips and Tactics for Dealing with Difficult People in an Association 
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all matters on the agenda – including allowing 
the Undermining Board Member to have her 
say. However, when each person has said her 
piece, the discussion is closed.  Once the vote 
has been taken, the Board should move onto 
the next item. The Undermining Board 
Member should not be allowed to derail the 
meeting.  If the Undermining Board Member 
takes it a step further, trying to elicit owner 
support for her position, the rest of the Board 
may need to meet in executive session to 
discuss ways to limit inappropriate communi-
cations by the Undermining Board Member – 
this may include, in consultation with legal 
counsel, finding ways to limiting Undermining 
Board Member’s ability to disseminate confi-
dential Board information to owners.   

2. The Monopolizing Owner  

This owner may try to take over board 
meetings, either by interjecting during the 
meeting or taking up a lot of time during open 
owner forum. This owner may also send exten-
sive, repeated emails or portal requests to 
management.  The best way to deal with a 
Monopolizing Owner is to set clear guidelines 
for owner communications, and to stick with 

those guidelines. When it comes to meetings, 
owners should understand that it is a board 
meeting, and that owners can only contribute 
during the designated part for owner comment.  
Regarding calls, emails, and online requests, it is 
fair to implement a one-communication-per-
issue approach. This does not mean that 
management should block a Monopolizing 
Owner; rather, it means that expectations about 
what communications will receive a response 
should be made clear. If an owner understands 
that every message that she sends may not 
receive an immediate response, she will likely 
dial back the frequency. Finally, boards and 
management should be mindful that just 
because a Monopolizing Owner asks for some-
thing, does not mean she will get it.  It is okay to 
say “no” when appropriate, or – in the case of a 
matter of general association concern, to let the 
Monopolizing Owner know that the matter will 
be addressed by the Board at a meeting, rather 
than one-on-one via email. It is important to 
remember that not every e-mail requires a 
response.  For those who simply like to “hear 
themselves talk”, sometimes not responding has 
the effect of neutralizing the constant 
comments and questions of Association deci-

sions, especially when they have already been 
addressed.  It sometimes occurs that the 
monopolizing owner is also a director; the 
tactics described above – not engaging when 
not necessary, defining the terms of communi-
cation, etc. – will work in that case, too. 

3. The Instigator 

The number of owners who fall into this 
category seem to have been on the rise in 
recent years. It seems that the conflict inherent 
in political discussions has bled into commu-
nity association living.  There are two ways the 
Instigator will ply her trade – by pushing 
against the Board, or by creating unnecessary 
conflict with other owners.  When the Insti-
gator’s target is the Board, the tactics used to 
discuss the Monopolizing Owner can often be 
used.  When the Instigator’s target is an owner, 
the Board may need to enforce provisions in its 
declaration, bylaws, and rules related to 
nuisances and annoyances, and related to 
harassment.  Often, Instigators will utilize 
signage (political or otherwise) to get a rise out 
of others.  The Board should review its 
community instruments regarding signage, and 
should enforce those as appropriate as to all 
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owners, which may help limit the impact of the 
Instigators.  One word of caution when dealing 
with Instigators is that the Board must be 
mindful to not cross the line from enforcing 
the community instruments, into participating 
in an owner-to-owner dispute.  Sometimes 
directors will become instigators, as well.  If 
director is instigating conflict with another 
director making it difficult to conduct board 
business, the Board should address conduct 
of board meetings in executive session.  If 
a director is instigating conflict with a 
non-director owner, they should be 
treated as any other owner would be, 
except that they should be recused 
from discussion of the matter. 

4. The Chronic Nuisance 

This owner places her comfort 
and desires above those of her neigh-
bors. This could include having parties 
every weekend, playing loud music at all 
hours of the night, or not taking any precautions 
to prevent her smoke from annoying others.  
Once in a while, everyone may irritate another 
person accidentally.  It is willful disregard for 
others that sets the Chronic Nuisance apart.  It 

C O V E R  S T O R Y
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may be tempting for the Board to take quick 
action and to impose hefty fines against the 
Chronic Nuisance.  While this may be warranted, 
in some cases, when dealing with a Chronic 
Nuisance, it is imperative that rule violation 
procedures be followed.  Not only is this required 
by law, but it will ensure success if the Board is 
forced to take legal action against the Chronic 
Nuisance. As a reminder, proper rule violation 
procedures include only taking action upon a 
written complaint, sending a notice of violation, 
and giving the Chronic Nuisance an opportunity 
to be heard by the Board. 

5. The Director Who Plays a Lawyer on TV 

More and more, we are seeing directors 
trying to play lawyer.  Sometimes the Director 
Who Plays a Lawyer on TV will argue that 
obtaining legal advice is not necessary, and that 
the Board should not incur the expense – the 
Board can read the contract/community instru-
ments/statute and address it themselves.  Other 
times, when legal counsel is asked to offer 
advice, and The Director Who Plays a Lawyer 
on TV disagrees with the advice given, she will 
try to argue against that advice. The Director 
Who Plays a Lawyer on TV may even put her 

challenges to the legal advice in writing, or 
improperly discuss them in an open meeting. 
This places the Board and the association in 
legal peril. As discussed above, each director has 
only one vote.  Just because one director disfa-
vors utilizing legal counsel or disagrees with a 
legal opinion does not mean that the entire 
board needs to agree.  In deciding whether to 
utilize legal counsel, the Board must always 
remember that it will be protected from liability 
by following legal advice of its attorney – the 
same protection will not apply for following 
“legal” advice of a director (even if the director is 
an attorney). Then, once the Board has decided 
to obtain legal advice from association counsel, 
The Director Who Plays a Lawyer on TV should 
be reminded that they are just one vote, and that 
the majority has decided in favor of legal advice. 
If The Director Who Plays a Lawyer on TV 
argues against legal advice publicly, in writing or 
in an open meeting, more direct steps may need 
to be taken by the rest of the Board, such as 
meeting in executive session (with legal counsel) 
to discuss the issue, implement rules about 
directors’ access to and use of confidential and 
privileged communications, and addressing any 
misstatements made to owners.  Such steps are 

necessary to ensure that the rest of the Board is 
meeting its fiduciary obligations. 

6.  The Nasty Owner 

Unfortunately, more and more we are 
seeing owners – both directors and non-direc-
tors – act in a mean, disrespectful, or down-
right nasty way toward others. This might 
include public accusations, rude social media 
posts, or name calling.  Unless the conduct of 
The Nasty Owner constitutes a threat, or 
actionable harassment or discrimination, the 
best – and hardest – advice to follow is what we 
learned as children – “sticks and stones….”  The 
Nasty Owner, more often than not, is looking 
for attention, or to get a rise out of their target.  
If they are not getting a response to what they 
are stating, they will usually lose interest and 
move on.  If the conduct of The Nasty Owner 
also constitutes instigating, or undermining, 
monopolizing, or becoming a nuisance, the 
tactics discussed above should be imple-
mented.  No matter what, owners including 
directors should not respond to any nasty 
statements or behavior in writing. Responding 
in writing will escalate the conduct, and creates 
a paper trail of bad conduct on both sides.  
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Safeguarding Lien Rights 

The homeowners' association maintains a 
lien on each property in the association. This 
means that if a homeowner defaults on their 
dues, the association has a legal claim on the 
property. However, if the lender initiates a mort-
gage foreclosure suit, the association's lien can 
be removed. To safeguard its lien rights, the 
association should diligently monitor for any 

ongoing foreclosure suits involving its members, 
especially ones who are delinquent on their 
common expenses. Typically, when a property is 
going through foreclosure, the association will 
be named a defendant in the foreclosure 
lawsuit. The association's registered agent will 
be served with a copy of the complaint and will 
have thirty days to respond by filing an appear-
ance and answer to join the lawsuit. 

It is important to note that if the registered 
agent is not an attorney, the association should 
promptly notify their legal counsel for guidance 
on the appropriate course of action. This will 
ensure the association's interests are adequately 
protected throughout the foreclosure process. 

Collect Outstanding Balance  
Prior to Foreclosure 

If a property owner has outstanding 
balances on their association account, the asso-
ciation needs to try to collect as much of the 
owed balance as possible before the property 
goes into foreclosure. If the property forecloses 
before the association can collect the balances 
owed, there is a risk that the association may not 

by Mariana Jacobo, Costello Sury & Rooney

Associations need to stay informed about various aspects of property management, 
including mortgage foreclosures. Mortgage foreclosure occurs when a lender takes 
possession of a property after a borrower has failed to make mortgage payments. This 
is important for associations to be aware of because it can impact the community's 
overall financial health and stability. 

Associations and Mortgage Foreclosures... 
What is There to Know? 
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be able to collect those amounts at all. There-
fore, filing an appearance and answer in the 
foreclosure suit is crucial. Participating in the 
foreclosure suit allows the association to pursue 
any surplus funds available after the property's 
sale. Also, keeping track of the foreclosure suit's 
progress enables the association to have the 
chance to try to collect any amounts owed 
through a collection suit. The association can 
only make an informed decision about pursuing 
the collection of owed amounts by knowing at 
what point the foreclosure suit is nearing a fore-
closure sale. The association should always 
consult its attorneys when deciding whether to 
pursue the owner in a collection suit if the 
owner has an ongoing foreclosure suit. 

Additionally, the association should always 
consult with its attorney to determine if an 
appearance and answer is necessary. Knowledge 
is power; in this case, knowledge is staying 
ahead of the foreclosure suit. Even when the 
owner is not delinquent on their account, the 
association should still monitor any foreclosure 
suits it is aware of. 
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Not all homeowners involved in a foreclosure 
lawsuit have outstanding balances in their 
accounts; some are up to date with their assess-
ments. However, it is crucial to stay informed 
about the progress of the foreclosure suit. This 
allows the association to be aware of the prop-
erty's new owner, stay updated on who will be 
responsible for future assessments, and know 
where to send communications regarding the 
association. Additionally, the current property 
owner could default on their account at any 
point during the foreclosure lawsuit. Being 
informed about the stage of the foreclosure 
process will enable the association to take action 
regarding any delinquent accounts before it is 
too late. 

What if HOA is Not Named  
in Foreclosure Suit? 

Sometimes, the homeowners' association 
may not be named in the foreclosure lawsuit. In 
such cases, the association may not receive 
notice of the foreclosure, making it unable to 
respond to the lawsuit, and the association's lien 
could be removed. In such situations, the associ-

ation needs to consult with its attorney and 
review its governing documents. The associa-
tion's governing documents might outline what 
happens to the association's lien if the property 
undergoes foreclosure, irrespective of whether 
the association is named as a defendant in the 
lawsuit. It is important to note that the associa-
tion's lien may not be permanently extin-
guished, and it may still have the right to collect 
any outstanding amounts. 

Even if the homeowners' association fails to 
respond to the lawsuit within the allotted dead-
line, it may still retain the right to pursue 
payment from the new property owner in the 
event of a foreclosure sale. However, the associa-
tion's ability to collect outstanding dues from 
the new owner hinges on several factors, such as 
whether legal action was taken against the 
previous owner and the new owner's identity. 
The association's ability to collect any overdue 
fees may differ if the new owner is the lender 
instead of a third-party purchaser. 

Not All Foreclosure Suits Result  
in Foreclosure Sale 

It is important to note that being served with 
a foreclosure lawsuit only sometimes results in a 
foreclosure sale. Sometimes, the property owner 
may resolve the issue with the lender, leading to 
dismissing the foreclosure suit. If the case is 
dismissed, the association could initiate its own 
collection lawsuit against the defaulting owner. 
Staying proactive in the foreclosure process can 
also help ensure the association does not lose 
surplus funds to other lien holders. Since multi-
ple parties may hold liens on the property, 
staying informed can make a difference in 
whether the association can collect unpaid 
amounts from the owners or has to waive those 
debts if the foreclosure sale proceeds. It is crucial 
to stay informed and seek guidance from your 
attorney when dealing with mortgage foreclo-
sures.
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T  
he two topics covered in this white paper 
include: the corrosion of steel reinforce-

ment in concrete structures and the corrosion 
of concrete itself. We will discuss the underly-
ing causes, methods of detection, and the 
consequences corrosion can have on structural 
integrity. Additionally, we will highlight real-
world examples to underscore the importance 
of timely intervention and maintenance in 
preventing catastrophic failures. 

Causes of Steel Corrosion 

Steel reinforcement in concrete struc-
tures is susceptible to corrosion, especially 
when exposed to moisture, salts, and 

atmospheric oxygen. Common causes of steel 
corrosion include: 

• Moisture Exposure: Water from rain, snow, 
or high humidity can lead to rust formation. 

• Salt Exposure: In coastal areas or places 
where de-icing salts are used, chloride ions 
can accelerate the corrosion process. 

• Oxygen: Exposure to oxygen can further 
accelerate rust formation on steel surfaces. 

Visible Signs of Steel Corrosion 

Detecting steel corrosion often involves 
looking for indirect signs on the concrete 
surface: 

• Rust Stains: Rust can seep through the 
concrete, appearing as reddish-brown 

stains on the surface. 

• Spalling: Flaking or chipping of the 
concrete around steel reinforcements indi-
cates internal rusting. 

• Cracking and Bulging: Cracks and bulges 
in the concrete may result from the expan-
sion of rusted steel. 

Impact on Structural Integrity 

Corrosion of steel reinforcement can 
severely impact the structural integrity of 
concrete elements. Key effects include: 

• Weakened Support: The load-bearing 
capacity of the structure can be signifi-
cantly reduced. 

• Increased Cracking: Rust-induced expan-
sion causes additional cracking and spalling. 

• Potential Structural Failure: In extreme 
cases, the compromised steel may lead to 
structural failure. 

C O N D O  L I F E S T Y L E S

12                                 C O N D O  L I F E S T Y L E S       10/24 No part of the publication may be reproduced whatsoever without written consent from the publisher. 
All material herein is copyrighted 2024©.

Understanding Corrosion in Steel & Concrete 

by Trey Waldman – Waldman Engineering Consultants, Inc.

Corrosion in structural materials, particularly steel and concrete, poses a significant 
threat to the safety and longevity of buildings. Understanding the causes, signs, and 
effects of corrosion is essential for proper maintenance and prevention. 

312.455.0107



Example: The Collapse of the Morandi Bridge 

One of the most notable examples of a 
structural collapse caused by steel corrosion is 
the Morandi Bridge in Genoa, Italy. In 2018, a 
section of this reinforced concrete bridge 
tragically collapsed, killing 43 people. Investi-
gations revealed that corrosion of the steel 
cables embedded within the concrete pylons 
played a significant role in weakening the 
structure. Decades of exposure to moisture, 
combined with insufficient maintenance, led 
to the deterioration of these critical steel 
components. The rusted steel expanded, 
causing the surrounding concrete to crack and 
weaken, ultimately leading to the bridge’s 
catastrophic failure. 

This event underscores the importance 
of regular inspections and maintenance, 
particularly for structures in environments 
prone to high humidity or salt exposure. 
Corrosion can often remain hidden within 
structural elements, only becoming visible 
when the damage is already severe. 

Mitigation and Prevention 

To address and prevent steel corrosion: 
• Regular Inspections: Regular assessments 

can identify early signs of corrosion. 

• Protective Coatings: Applying coatings 
and corrosion inhibitors can help protect 
the steel. 

• Proper Maintenance: Ensuring that drai-
nage and ventilation are adequate helps 
minimize moisture exposure. 

Understanding steel corrosion and its 
impacts is essential for maintaining the safety 
and longevity of buildings. By taking preven-
tive measures and addressing corrosion early, 
building owners and maintenance profes-
sionals can ensure the continued strength and 
reliability of their structures. 

Concrete Corrosion – Causes, Detection, 
Mitigation & Prevention 

Corrosion in concrete structures is a crit-
ical issue that can significantly impact the 
safety and longevity of buildings. This post 
explores the causes of concrete corrosion, its 
visible signs, and the potential impacts on 
structural integrity. 

Causes of Concrete Corrosion 

Concrete corrosion typically occurs when 
concrete is exposed to harmful environmental 
conditions or when it is improperly mixed. 

High moisture content, de-icing salts, and 
other chemicals can penetrate the concrete, 
leading to internal deterioration. Two 
common types of concrete corrosion include: 

• Carbonation: This process involves the 
reaction of carbon dioxide from the 
atmosphere with calcium hydroxide in the 
concrete, reducing its alkalinity and allow-
ing rusting of embedded steel. 

• Chloride Attack: Chlorides, often from 
de-icing salts or marine environments, can 

penetrate the concrete and react with the 
steel reinforcement, causing rust and 
expansion. 

Visible Signs of Concrete Corrosion 

Corrosion in concrete is not always 
immediately visible, but several signs can 
indicate underlying issues: 

• Surface Cracking: Cracks on the surface 
of the concrete may suggest internal corro-
sion or deterioration. 
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• Efflorescence: A white, powdery residue 
on the concrete surface can indicate mois-
ture-related issues and potential corrosion. 

• Water Staining and Pitting: Discolor-
ation and small holes in the concrete 
surface can be signs of internal corrosion. 

Impact on Structural Integrity 

Corrosion can significantly affect the 
structural integrity of concrete elements. 
When corrosion occurs, it weakens the bond 

between the concrete and steel reinforcement. 
This can lead to: 

• Reduced Strength: The overall load-
bearing capacity of the structure decreases. 

• Further Cracking: Existing cracks may 
widen, and new cracks may develop. 

• Potential Collapse: In severe cases, the 
structural integrity may be compromised, 
leading to safety risks. 

Mitigation and Prevention 

Preventing concrete corrosion involves: 
• Regular Inspections: Routine checks can 

help detect early signs of corrosion. 

• Protective Coatings: Applying sealants 
and coatings can protect the concrete from 
moisture and chemicals. 

• Proper Drainage: Ensuring good drainage 
helps minimize water exposure. 

Famous Examples of Building Deterioration 
Due to Concrete Corrosion 

Concrete corrosion has led to the deteri-
oration of many notable structures, some of 
which have experienced catastrophic failures 
or required extensive repairs. A particularly 
tragic example is the Sampoong Department 
Store in Seoul, South Korea. 

Sampoong Department Store,  
Seoul, South Korea 

The Sampoong Department Store 
collapse in 1995 is a significant incident where 
concrete deterioration played a critical role. 
Although the primary cause was structural 
overloading and poor construction practices, 
concrete corrosion contributed to the weaken-
ing of vital structural elements. Over time, the 
building’s concrete columns developed cracks, 
and the steel reinforcement within them 
corroded due to water infiltration. Unfortu-
nately, these issues were overlooked during 
maintenance checks. On June 29, 1995, the 
building tragically collapsed, resulting in the 
loss of 502 lives. This disaster starkly high-
lights the importance of addressing concrete 
corrosion and maintaining rigorous safety 
standards in building maintenance. 

Conclusion 

As demonstrated by tragic incidents like 
the Morandi Bridge collapse and the 
Sampoong Department Store disaster, neglect-
ing to address corrosion can lead to cata-
strophic consequences. Early detection 
through regular inspections, combined with 
preventive measures such as protective coat-
ings and proper drainage, can significantly 
reduce the risks posed by corrosion. By staying 
vigilant and employing proper maintenance 
techniques, building owners and engineers can 
extend the life of structures, ensuring safety 
and durability for years to come.
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T  
o better safeguard your home, it is necessary to create a 
compelling “Illusions of Home Occupancy,” to avoid becom-

ing an easy target. Designing a layered approach to home and 
neighborhood security deters opportunistic criminals from break-
ing into your home and builds a safer neighborhood reputation.  

Condo Boards can only do so much to improve and enhance 
security and a watchful eye in their associations. And so often is 
the case that many condo owners are not proactive when it 
comes to being aware of the common areas and risk factors, 
maintenance aspects that are not covered by the management  
company. This reality means owners need to be on a drip  

 
reminder system to keep them alert to safety in the community, 
as well as monitoring how their dwellings appear from the street. 

We all need to continue to be proactive; to keep our neigh-
borhood reputation of being a Neighborhood Watch Community; 
to keep our property values rising; to ensure that realtors, friends, 
bankers and the like associate our condo communities with a 
positive, safe family element.  

Enhancing our home and neighborhood safety awareness, 
there are a number of ways we all can improve our well-being 
and security in our condo communities. Remember: when 
seconds count, the police are just minutes away. 

Research on home and neighborhood safety tactics with 
organizations like Crime Stoppers, Neighborhood Watch Program, 
Illinois Sheriffs Association, Lake County Sheriff, Protect America 
alarm systems, the USCCA, NRA, FBI, and ICE Black Box (a crime 
reporting app with video sharing options), here are some action 
steps you can take now, to remind your residents to reduce the 
risk of opportunistic criminals looking to burglarize your home. 

1. Front yard and home lighting—You may not see as many 
stars in the sky while sitting on your porch, but you will not be 
missing as many diamond rings, laptops, or valuable stuff 
either. Bad guys hate light and love the dark. Force them to go 
someplace else that is dark. 

2. Suspend telling the internet world your home is vacant 
and all thieves are welcome by sending pictures of all 
your events. Facebook posts, Instagram, Tweets, Snapchats, 
and texts to family and friends from your vacation beach home, 
the local restaurant, ski resort or sending a picture of the new 
stereo you bought are not secure and cyber experts will take 
advantage! Every time an image is sent gives another chance 
for the bad guys to know you are not at home and they have 
time to load up their truck with your nice stuff!  Or someone 
over hears/over sees your text or message and relays that info 
to other bad guys. Brag when you get home! 
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Condo Neighborhood Security Strategies 
by Russ Riendeau, PhD

Proper planning and funding capital projects for condo association communities is 
crucial for maintaining property value and ensuring an enjoyable community living 
experience for the homeowners. Here are some of the best practices and approaches:

Did you know…? 
• Over 40% of home break-ins are through a locked front door. 
• Less than 16% of homes have security systems. 
• Over 43% of residential home break-ins occur between 6am-6pm. 
• Many residential robberies are spontaneous and opportunistic. 



3. Vary your routine when leaving your home. If you are 
pulling out of the drive and a strange car is on the street, take a 
picture of the license plate, make eye contact so they know you 
saw them. Or you can consider waving to the fake person in 
your living room window to suggest your home is occupied. Do 
not pull out of your driveway at rush hour, with your station 
wagon stacked with all your camping stuff like a Griswold 
vacation, to announce you are leaving for a week. Be discrete 
when departing for vacation.  

4. Keep your cars in the garage and toss the clutter out. 
Criminals steal garage door openers, keys, and other valuable 
information and you will never know it. If you lock your car and 
still leave your wallet inside the car, the wallet may still be 
there in the morning, but every one of your credit cards and 

personal information is/was compromised, a duplicate key was 
made of your back door, your car, your parent’s house, your 
motorcycle, your shed, your office door, your boat, etc. And you 
will never know until it is too late. 

5. Put mirrored film on your garage windows to hide valu-
ables and that there may be no cars inside. Put a car in 
the drive from time to time to alter your routine, just in-case 
someone may be scoping your home or neighborhood.  

6. Garbage Day: Break down boxes, cut them up and tape into 
stacks with the product names facing inside to hide the 
expensive stuff you just bought: TVs, Appliances, printers, 
computers, lamps, leather chairs, keyboards, crystal ware, etc. 
If you do not, it’s like putting birdseed out for the deer to 

come and feast on at your house!  “FREE 52” NEW flat screen. 
Pick up between 10-3am.” 

7. Out with the old, in with the new. If you toss your old TV to 
the curb, that may signal a new one should be arriving soon! 
Same goes for a new microwave, porch furniture, leather chair, 
bicycle, etc. Don’t put trash out too soon to advertise you have 
new stuff inside! 

8. Install a wireless alarm system with window sensors, 
motion detectors, monthly monitoring, outdoor 
signage and a loud alarm. Less than 25% of homes have 
alarm systems in America and are 30 times less likely to be 
targeted for a break in. (You also get a break in home insurance 
cost, too!) 

9. Noise repels bad guys. Keep a portable panic button to the 
alarm system at your bedside or kitchen drawer to set off a 
loud alarm should someone break in or be seen in your yard 
that is suspicious.  

10. Leave a TV on in the kitchen or living room or a radio 
when you are gone. It does not cost that much in electric-
ity. Investing in a realistic male size decoy mannequin ($100-
400) to place sitting on your couch in your front room 
window is also very effective. 

11. Now’s the time to buy a safe shredder  
and keep your data safe. 

12. Trim your bushes and trees to be able to see in and out 
of your home’s windows and doors. If you cannot see in 
the windows from the street, criminals will love the cover to 
break a window and get in with no risk of being scene. A neat 
appearance shows attention to detail and forethought. 

13. Add warning signs/decals to your front yard/front 
door and patio door windows, showing your home has 
an alarm is a great risk reminder. Layers of protection 
works to reduce spontaneous crime. 

14. An American flag on your light pole can even stop a 
criminal from targeting your home. Flags create move-
ment, distractions, noise and suggest that someone may be 
home. 

15. Dogs are a great deterrent to criminals.   
16. Light timers, motion sensors in and outside your 

home are excellent, inexpensive, and easy to install. 
First and second floors. 

17. Dummy or real cameras at your door entrances with a 
blinking lite to take temptation away from impulsive 
criminals have proven to be effective. 

18. Lock Your Door. Over 34% of break-ins are through the front 
door. Lock it, use 3-inch screws in striker plate and a bar or 
brace on the inside. Lock the storm door, too. All the time. 

19. Do not unlock or open the door to strangers. Talk 
through the glass. Look first, then ask them what they want. 
Then call 911 if the person says they have an emergency. This 
is the #1 ploy to distract you and enter your home, for 
example, with a woman crying at your door, holding a crying 
baby or she’s bleeding. Do not open the door!  

20. Lock Windows. Open windows/patio doors/doggie doors—
all make it easy to get in your home. Lock them. 

21. Mail/Papers During Vacation. Arrange for mail, papers, 
and flyers to be picked-up when you are gone. 

22. Do not hide the key by the front door. 
23. Put a big dog’s water bowl at the back door. Bad guys 

will see it, think twice…or trip over it. 

24. Clean windows and houselights around your home to 
make it look lived-in and shows you pay attention to 
details, signaling you are probably more prepared. 
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25. Use a Safe. Keep your valuable papers, computers, etc. in a 
locked file or safe.   

26. Do not Make it Easy. Don’t keep ladders or other materials 
lying around your property that would help get in your home 
easier. 

27. Neighborhood Watch. Watch your neighbor’s home and 
they for you. Get to know whose car goes with what house. 

28. Daytime Danger. Over 40% of break-ins occur between 
6am and 6pm—when you are not home. Pay attention to 
strange cars, vans and people on your street during the day. 
Make it tough to get in your home and make it look like 
someone just might be home to the casual drive by. Set the 
alarm when you leave. 

29. Personal Protection Options. Firearms, weapons, pepper 
spray, knives, etc., are all very personal protection options 
and devices that require significant training, investment and 
instruction. We will not cover this topic, as this article is about 
preventative, proactive crime determent for your home and 
neighborhood. The use of weapons and self-defense is the 
next phase in your personal safety and protection plan, 
should your home be breached.  

30. Don’t Tip them Off. Note that placing inflammatory or 
threatening window stickers/decals on your front door (NRA, 
Second Amendment-related, windows or bumper stickers on 
your car or yard signs such as: Trespassers Will Be Shot; Survi-
vors will be shot again…Don’t Tread on Me, can advertise 
that weapons are being stored in your home, thus encourag-
ing criminals to steal your guns while you are at work. Tact-
fulness goes a long way to staying off the radar and keeping 
your family safe. Please note: this is not criticism towards the 
NRA, but the decal can be an easy clue to a desperate crim-
inal.) 

31. Share Knowledge. Share this information with your neigh-
bors and homeowner association to gain the attention and 
buy-in of the community. You may be able to connect the 
community to companies that will offer discounts to a neigh-
borhood that contracts with that vendor. 

32. Work with Authorities. Let your local police, sheriff, and 
fire departments know what you are doing to thwart crime in 
your neighborhood. 

33. Get the Word Out. Call the newspaper and ask them to 
feature your community in a story; further reinforcing the 
notion to criminals that your neighborhood has a high risk of 
getting caught. 

34. Criminals Are Not Always Clever. And don’t worry about 
criminals reading this article to know all the tips and tactics 
we are sharing. Criminals are not very clever; they typically 
don’t take time to read and are opportunistic. They look fast, 
act fast and leave fast. If you’re home/neighborhood looks too 
risky, they will move on. We are playing the odds. And the 
odds are in our favor.  

While many of these action steps may seem silly, redundant 
or overkill, remember that you are a responsible, honest person. 
You are not a criminal. You are not so desperate to commit a crime 
in need of cash, food, drugs, valuables to sell, transportation, 
warmth, rest, clothing, medicine or even a hot shower. You are not 
homeless or a drug addict hiding from the law, out of a job and in 
dire straits to secure something to sell to get money. You would do 
whatever you had to do to survive. You would make calculated, but 
poor decisions. You would take risks based on what you see in front 
of you and how desperate you are at the time. 

When you add up all these ways to make your home safer 
and more difficult to break in; when your property appears less-

inviting and occupied to impulsive criminals, you reduce your risk 
and likelihood of being victimized. And you also help build a 
reputation for your entire neighborhood as a watchful commu-
nity that suggests the bad guys go someplace else. The small 
amount of money and time you invest in fortifying your home 
and making it safer, will be less than the cost of your $500-2000 
deductible on your homeowner insurance policy. Or the costs of 
the attorney to reclaim your identity that was stolen. 

Home and neighborhood safety and security plans require 
vigilance and a layered approach to thwart opportunistic crim-
inals. Creating the “illusion of occupancy” when we are not 
actually at home is all part of layers of home protection along 

with neighborhood signage. Consistent situational awareness 
about safety and personal protection does work. 

Lastly, remember: If you see something,  
say something. Call 911. 

 
Russ Riendeau, PhD, is a former homebuilder,  
author of 14 books, TEDx Talks presenter and writes  
on psychology-related topics on business, home 
improvements and peak performance.  
He lives in St. Charles, IL. 
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Let’s get to Work!

PAINTING & 
CONSTRUCTION 

ROOFING & SIDING 

CONCRETE &  
MASONRY 

HARD WORK MADE EASIER. 
COMMERCIAL & MULTIFAMILY 

WWW.HAMMERBRUSH.COM 630.320.9676 // ...CALL US TODAY

Residential & Commercial Property 
Management. The Hammerbrush team 
is proud to serve commercial and res-
idential clients in the Chicagoland area 
with top-notch construction and painting 
services. From start to finish, Hammer-
brush is there to provide seamless results 
for residential management projects no 
matter the size. 



WE ASSESS, REMOVE & RESTORE. 
M I T I GAT I O N  &  R E S T O R AT I O N

WWW.HAMMERBRUSHRESTORATION.COMCALL US TODAY... // 630.487.8814 

RESTORATION

Why is Mold Bad? When ignored, 
mold can have serious impacts on your 
property. The immediate treatment of 
mold can reduce further damage like 
collapsed ceilings or caving floor-
boards. On top of that, untreated mold 
can damage your home beyond a sim-
ple repair, requiring more time and 
money for restoration.

Let’s get to Work!

FIRE & WATER 

STORM CLEANUP 

MOLD 



D  
ifficult people have been around since the beginning 
of time. Living in close quarters with extra rules and 
regulations such as what exists in most community 

associations, the presence of difficult people is more pronounced. 
Our cover story article examines some of the various types of diffi-
cult people and provides board members and community 
managers with practical tips and tactics to address the evolving 
challenges caused by difficult people. 

Many people claim autumn as their favorite season. Typi cally, the 
fall season offers beautifully colored landscapes, mild tempera-
tures, bountiful harvests, and a time to pause and give thanks for 
all that we have. This time of the year is also a good opportunity to do a security review so 
we have included an article that offers advice, strategies, and areas of concerns regarding 
security issues at your community.   

Fall is also a great time to make sure you are prepared for Winter. As such, we have an article 
on winterization techniques as well as an article on understanding what causes corrosion 
to occur on steel and concrete elements of your property. 

There are several legal issues covered in this edition including what association boards need 
to know about mortgage foreclosures, new accessible parking requirements in Illinois, and 
safeguarding your association from bad actors that are using the Corporate Transparency 
Act in their fraud schemes.    

A special feature on how new technology can be used to ensure compliance for a number 
of legal issues for condominium associations is offered in this edition. Our regular Industry 
Happenings column can also be found in this issue.  

STATE OF THE INDUSTRY PROGRAM ON NOVEMBER 21 

Taking time to review important issues and identify those that will require significant atten-
tion in the coming year is the main purpose of our annual Condo Lifestyles State of the 
Industry program. Most of the topics we have covered in this and recent editions along with 
other legislation & legal updates will dominate our presentations, discussions and resources 
that are made available on November 21st at the Chicago Cultural Center. We will also 
discuss the topics of social media use, property taxes, hazards of e-bike and e-scooter 
batteries as well as capital projects of all types including mechanical and plumbing pipe 
replacement and fan coil replacements.  We also recognize members of our mag azine advi-
sory boards at this program.  

We encourage you to make your association and your community all it can be. If you have 
an idea that would benefit other Community Associations, a story to share, or some advice 
on how to avoid a problem or overcome a challenge, please call our office at 630-932-5551 
or send us an e-mail (mdavids@condolifestyles.net). Y  

Warm Regards,  
Mike  
Michael C. Davids, Editor & Publisher
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ACCOUNTANTS

CONDO CPA 
(630) 832-2222 EXT 113 

Contact Brad Schneider • Brad@CondoCPA.com 
CERTIFIED PUBLIC ACCOUNTANTS 

Accounting Solutions for Management  
Companies & Self-Managed Associations 

Audit & Accounting Services 
Income Tax Reduction & Planning

ARCHITECTS/ENGINEERS

KELLERMEYER GODFRYT 
& HART, P.C. 

(847) 318-0033 
Investigations and Repair  

Documents for: 
Exterior Walls, Windows, Roofs,  

and Parking Garages 
Condition Surveys and Reserve Studies 

www.kghpc.com

KLEIN & HOFFMAN 
(312) 251-1900 

Architectural & Structural  
Engineering Solutions 

www.kleinandhoffman.com

FULL CIRCLE  
ARCHITECTS, LLC 

(847) 432-7114 
Daniel Baigelman, AIA 

dan@fullcirclearchitects.com 
Capital Improvements • Reserve Studies  

Engineering Reports 
www.fullcirclearchitects.com

KEOUGH & MOODY, P.C. 
(630) 369-2700 

Legal Representation for Community Associations 
www.kmlegal.com

COSTELLO SURY & ROONEY 
(630) 690-6446 

admin@csrlawfirm.com 
www.csrlawfirm.com

FLAHERTY & YOUNGERMAN, P.C. 
(312) 782.4700 x 224 

Jeff Youngerman 
jyoungerman@fylegal.com

KOVITZ SHIFRIN NESBIT 
(855) 537-0500 

Advising and Consulting with Business  
Owners, Community Association  

Law & Collection Services, Construction  
Defects, Real Estate Assessed Valuation  

Reduction, Litigation, Commercial  
Restructuring, Bankruptcy & Creditors' Rights, 

Real Estate, Business ,Estate Planning 
www.ksnlaw.com

ATTORNEYS

CANTEY ASSOCIATES, CPA’S 
(630) 681-9400 

ANNUAL ACCOUNTING SERVICES: 
Audits Reviews Compilations / Income Taxes  

MONTHLY SERVICES: 
Collection of Assessments Paying of Bills 

Monthly Financial Statements 
www.canteycpa.com

FULLETT SWANSON, P.C. 
(847) 259-5100 

www.fullettswanson.com

CUKIERSKI & ASSOCIATES 
CERTIFIED PUBLIC ACCOUNTANTS 

(847) 496-7180 
A full-service accounting firm specializing in the 

unique needs of homeowners’ associations. 
www.cukierski.cpa

PBG FINANCIAL SERVICES LTD 
(847) 291-1400 EXT 353 

Contact: Steve Silberman, CPA 
E-Mail: SSilberman@pbgltd.com 

www.pbgltd.com

BTL ARCHITECTS, INC. 
(312) 342-1858 

Bringing Buildings Back to Life 
Contact Delph Gustitus 
www.btlarchitects.com

ARCHITECTS/ENGINEERS

DICKLER, KAHN,  
SLOWIKOWSKI & ZAVELL, LTD. 

(847) 593-5595 
Attorneys & Counselors 

www.dicklerlaw.com

LEVENFELD PEARLSTEIN, LLC 
(312) 476-7556  

Howard Dakoff / hdakoff@lplegal.com 
www.lplegal.com

ENGINEERING  
SUPPORT SERVICES 

(630) 904-9100 
Construction Specifications 

Roof Evaluations 
Forensic Engineering 
Project Management 

Contact Greg Lason, P.E. 
www.engineeringsupportservice.com

WALDMAN ENGINEERING 
CONSULTANTS 
(630) 922-3000 

www.waldmaneng.com

BALCONIES, DECKS & RAILINGS

ARTIST TOUCH, INC. 
630-978-2422 

Composite Decking, Aluminum Railings,  
Azek Installation & Repairs 

www.ArtistTouchInc.com

TRG CONSTRUCTION 
(630) 231-5700 

Structural Repair Services 
Balcony Repair/Replacement 

Stair Tower Repair/Replacement 

dwells@trgrestore.com 
www.trgrestore.com

ATTORNEYS
BARTZEN ROSENLUND KASTEN, LLC 

(312) 450-6655 
info@brkchicago.com 
www.brkchicago.com

MUELLER AND ASSOCIATES 
STRUCTURAL & CONSULTING ENGINEERS  

(312) 253-7322 
Assessment Evaluation & Planning  

New Structure Design / Existing Structure  
Modification Building Envelope 

Condition & Reserve Studies 
www.muellerandassociates.org

CHICAGO BACKFLOW, INC. 
(708) 389-5600   

Backflow Testing, Maintenance, Repair & Installation 
“Your Backflow Prevention Experts Since 1993” 

megan@backflow.com 
www.chicagobackflow.com

BACKFLOW PREVENTION / TESTING



C O N D O  L I F E S T Y L E S

22                                 C O N D O  L I F E S T Y L E S       10/24 No part of the publication may be reproduced whatsoever without written consent from the publisher. 
All material herein is copyrighted 2024©.

BUILDING RESTORATIONS

WOODLAND  
WINDOWS & DOORS 

(630) 529-DOOR (3667) 
HOA Installation Experts 

www.woodlandwindows.com

HOLTON BROTHERS, INC. 
(847) 253-3886 TEL / (847) 253-3255 FAX 

Masonry Repair Services, Tuckpointing,  
Caulking and Concrete Restoration 

John@holtonbrothers.com 
www.holtonbrothers.com

LS CONTRACTING GROUP, INC. 
T (773) 774-1122 

General Contracting, Building Façade  
& Structural Concrete Repairs 

Contact: Tom Laird tlaird@lscontracting.com 
www.lscontracting.com

BANKING
G3 CONSTRUCTION SERVICES 

(630) 654-4282 
Common Area Restoration Services 

www.G3Constructs.com

RZ CONSTRUCTION SERVICES, INC. 
(855) 636-2727 
Email: info@rz.services 

www.rz.services

BASEMENT WATERPROOFING

THE REAL SEAL, LLC 
(847) 756-7987 

austinwerner@therealsealllc.com

BIO HAZARD REMOVAL 
SERVPRO TEAM ZUBRICKI 

(773) 337-3900 
Fire/Flood Restoration, Mold Remediation,  

Bio-Hazard Removal & Commercial 
Carpet/Garbage Chute Cleaning Services 

www.servproevergreenparksouthchicagocity.com

BRUNO CONSTRUCTION  
MASONRY, INC. 
(773) 796-4355 

Masonry Restoration and Repairs  
Tuckpointing - Lintel Replacement 

Parapet Wall Repairs - Waterproofing 
Caulking - Sandblasting - Modac 
www.tuckpointingcontractor.com

QUALITY RESTORATIONS 
(630) 595-0990

THE W. J. MCGUIRE COMPANY 
(847) 272-3330 

Tuckpointing, Caulking, Masonry  
and Concrete Restoration

WINTRUST  
COMMUNITY ADVANTAGE 

(847) 304-5940 
Loans, Reserve Investments & Lock Box Services 

www.communityadvantage.com

ENTERPRISE BANK & TRUST 
(331) 305-0869 

Full Service Banking and Lending Services 
Specializing in Homeowner Association  

& Property Management Solutions 
rrowley@enterprisebank.com 

http://enterprisebank.com/

ELECTRICAL CONTRACTORS
GRAND KAHN ELECTRIC 

CHICAGO'S FIRST REGISTERED ELECTRICAL CONTRACTOR. 
(224) 330-0257 

Electrical, Building Maintenance,  
Low Voltage Systems, EV Charging Stations 

MACasto@grandkahn.com / www.grandkahn.com

OMEGA ELECTRIC 
A DIVISION OF TEMPERATURE SERVICE COMPANY, INC. 

(847) 228-5559 
awebb@tschvac.com / www.oetsc.com

POWERING CHICAGO 
Find an electrical contractor at 

www.poweringchicago.com/find-a-contractor

DOORS
DH PACE 

(630) 597-0050 
Entry Doors / Revolving Doors/ Gates 

Fire Doors / Sectional Doors / Rolling Steel Doors 
High Speed Doors /Dock Equipment 

www.DHPace.com

WEATHERSHIELD, LLC. 
(630) 661-0034 / (630) 376-6565 (OFFICE) 

Masonry - Tuck Pointing - Caulking 
Balcony Restoration - Painting 

Contact: Derek Wilkinson @ dwilkinson@weathershield.us 
www.weathershield.us

BYLINE BANK 
(630) 908-6708 

Commercial Lending and Community  
Association Loan Program 

Contact: Timothy J. Haviland, CMCA 
thaviland@bylinebank.com 

www.bylinebank.com

POPULAR ASSOCIATION BANKING 
(847) 322-3149 

Contact: Martin Klauber 
mklauber@popular.com

FIRST CITIZENS BANK 
(312) 209-2623 

HOA Banking • Internet Cash Management 
HOA Loans • Online Payment Systems 

Dedicated Customer Service 
thomas.engblom@firstcitizens.com 

www.firstcitizens.com

LMC CONSTRUCTION 
(708) 714-4175 

Masonry Concrete General Contracting Roofing 
www.LMCTeam.com

F O R  D I S P L A Y  O R  P R O F E S S I O N A L  S E R V I C E S  D I R E C T O R Y  A D V E R T I S I N G  I N F O ,  C A L L  ( 6 3 0 )  2 0 2 - 3 0 0 6

CONSTRUCTION MANAGEMENT

STANDPOINT CONSTRUCTION 
(952) 500-1068 

jstarks@standpointonline.com 
www.standpointonline.com

ALLIANCE ASSOCIATION BANK 
(888) 734-4567 

Full service banking and lending solutions for 
management companies and associations. 

Contact: Diane White 
dwhite1@allianceassociationbank.com 

www.AllianceAssociationBank.com

TNB DOORS, INC. 
(708) 362-5600 

Supplier of Hollow Metal Doors, Frames, Interior 
Aluminum Frames, Wood Doors, and Hardware. 

Email: Kurtis@tnbdoors.net 
www.tnbdoors.net
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HANDYMAN/MAINTENANCE
MIDWEST PROPERTY SERVICES, INC. 

(630) 656-1000 
Construction / Maintenance / Painting 

Electrical / Snow Removal 
"No Job Too Big or Too Small" 

service@midproservice.com / www.midproservice.com

HVAC/HVAC CLEANING

ENERGY SOLUTIONS

FIRE/FLOOD RESTORATION

GENESIS CONSTRUCTION, INC. 
(847) 895-4422 

www.genesisconstruction.com

CONTECH  
THE FIRE ALARM COMPANY 

(847) 483-3803 
Fire Detection & Signaling Systems 

Fire Alarm Systems 
Chicago Life Safety Evaluation Solutions 

Security Systems/CCTV 
Card Access Systems 
www.contechco.com

NORTHERN ILLINOIS 
FIRE SPRINKLER  

ADVISORY BOARD (NIFSAB) 
(708) 403-4468 

www.firesprinklerassoc.org

NORTHERN ILLINOIS FIRE  
SPRINKLER INITIATIVE (NIFSI) 

(844) 441-4443 
Latest News and Information  

about Fire Protection 
WWW.NIFSI.org

GARBAGE CHUTE CLEANING
BROUWER BROS. STEAMATIC 

(708) 396-1444 
All types of environmental cleaning. 

www.BrouwerBrothers.com

AMS INDUSTRIES, INC. 
(800) 794-5033 

24 Hour Service 
Plumbing / HVAC Service & Maintenance 

Electrical Systems Integration 
Central Plant Energy Management / Fire Protection 

www.AMSIndustries.com

ATOMATIC  
MECHANICAL SERVICES 

O (847) 818-4324 M (847) 627-6572 
Contact Lindsay Smith 
lsmith@atomatic.com

HAYES MECHANICAL 
(773) 784-0000 

The Right Choice for Single Source  
Contracting Since 1918 

info@hayesmechanical.com

FIRST ONSITE 
(877) 962-9644 

courtney.schmidt@firstonsite.com 
www.FirstOnsite.com

SKYLINE PROPERTY RESTORATION 
(708) 629-0563 

"We'll Point You in the Right Direction" 
www.callskyline.com

SERVPRO TEAM ZUBRICKI 

(773) 337-3900 
Fire/Flood Restoration, Mold Remediation,  

Bio-Hazard Removal & Commercial 
Carpet/Garbage Chute Cleaning Services 

www.servproevergreenparksouthchicagocity.comEMERGENCY  
CONSTRUCTION GROUP 

(855) 4ECGNOW 
Contact: Jenny Ruth 

jenny@emergencyconstructiongroup.com 

www.emergencyconstructiongroup.com

CELTIC RESTORATION GROUP 
(312) 636-6873 

Fire / Water / Wind / Haz Mat / Asbestos / Lead 
Bio / Mold / Janitorial / Construction 

Mandy.Manalli@celticrestorationgroup.com 
www.celticrestorationgroup.com

FIRST PRIORITY RESTORATION 
(847) 417-0259 

24/7 EMERGENCY RESPONSE 
Contact: TJ Seiffert 

tjseiffert@fpr-us.com / tjseiffert@fprdki.com 

www.firstprioritydrs.com

FIRE SAFETY & PROTECTION

FIRE/FLOOD RESTORATION

TEMPERATURE SERVICE COMPANY 
(847) 640-0505 

"Building Brilliance in Every Degree" 
HVAC | Electric | Building Automation 

AWebb@tschvac.com 
www.temperatureservicecompany.com

HAMMERBRUSH RESTORATION  
(833) 7HAMMER  

Fire & Flood, Storm Clean Up, Mold, Insurance  
Available 24/7/365   

info@hammerbrushrestoration.com

PUROCLEAN DISASTER SERVICES 
OFFICE: 888-787-6911  

CELL: 630-240-7252 
Email: elizabeth.khalil@puroclean.com

CRDN OF CHICAGO 
(630) 759-2477 

Restoration Cleaning Services for  
Textiles, Electronics, & Art  

alissa.crespo@crdn.net  
www.crdn.com 

POWERING CHICAGO 
Find an Electric Vehicle Infrastructure Training Program 

(EVITP) Certified contractor and resources at 

www.poweringchicago.com/ev
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PAUL DAVIS EMERGENCY SERVICES 
(800) 408-3290 (EMERGENCY HOTLINE) 

Recover Reconstruct Restore 
Contact: Andrew Harris / Cell (224) 483-1092 

andrew.harris@pauldavis.com 
www.schaumburg-evanston.pauldavis.com/

SERVPRO OF DOWNTOWN 
CHICAGO/TEAM NICHOLS 

312-682-0723 
Fire/Flood Restoration, Mold Remediation, 

Biohazard Removal, Construction & Commercial 
Carpet/Specialty Cleaning Services 

www.servprodowntownchicago-nichols.com

FIRE SAFETY & PROTECTION
USA FIRE PROTECTION 

(847) 816-0050 / (224) 813-9322 
Fire alarm / Sprinkler systems 

Fire pumps / Fire extinguishers 
Backflow prevention / Fire panel / Monitoring 
INSTALLATION | INSPECTION | TESTING | MAINTEnance 

24/7 EMERGENCY SERVICE: (847) 816-0050 
Contact Phil Linduska at phil.linduska@usafp.us 

www.usafireprotectioninc.com
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SEBERT LANDSCAPING, INC. 
(630) 497-1000 

www.sebert.com

ABBOTT PAINTING, INC. 
(312) 636-8400 
(773) 725-9800 

Quality Painting & Decorating since 1973 
Our Mission: 

Guaranteed Committment to Quality 
Now offering Parking Lot Painting 

www.Abbottpainting.com

LAWN CARE

SPRING-GREEN LAWN CARE 
(800) 830-5914 

www.spring-green.com

ILT VIGNOCCHI 
(847) 487-5200 
www.iltvignocchi.com

AAA PAINTING & CONSTRUCTION 
(630) 878-0714 

Contact: Mark Youngberg 
Myoungberg@aaapaintco.com  

www.aaapaintco.com

PC5 COMPANY 
(312) 622-6191 

PRET T Y CIT Y DESIGN - PAINTING 
CONSTRUC TION - FLOORING - OFFICE 

From concept to completion, assisting with scope,  
budget plan, design and production 

Consistently Delivering Extraordinary Experiences 
Contact: Toni Ivanov - Toni@pc5company.com 

www.pc5company.com

YELLOWSTONE LANDSCAPE 
(888) 231-1300 / (847) 526-4554 

Professional Landscaping and Snow Removal 
www.yellowstonelandscape.com

ALAN HORTICULTURE, LLC 
(630) 739-0205 

info@alanhorticultural.com 
www.alanhorticultural.com

CERTAPRO PAINTERS  
OF THE NORTH SHORE 

(847) 477-2854 
Interior & Exterior Painting 

Wallcoverings • Decorating • Remodeling 
Drywall Repair • Decks & Staining 

Tile Installation • Metal & Iron Painting 
www.certapro.com/northbrook/commercial-painting-north-shore/ 

mvelez@certapro.com

LANDSCAPE CONTRACTORS

XFINITY COMMUNITIES 
1 (800) XFINITY 

For more information E-mail: 
Xfinity_Now@comcast.com 

xfinity.com/xfinitycommunities

GOOGLE FIBER WEBPASS  
800-WEBPASS (800) 932-7277) 

Gig-fast, reliable internet with unlimited data. 
Free installation, free equipment,  
and unbeatable customer service! 

webpass.net/Chicago

LANDSCAPE CONCEPTS  
MANAGEMENT, INC. 

(847) 223-3800 
www.landscapeconcepts.com

PREMIER LANDSCAPE CONTRACTORS 
(877) 998-0030 

Complete landscaping and snow removal 
info@premierservice.com

SEMMER LANDSCAPE 
Contact: Steve Regan 
sregan@semmerlandscape.com 

www.semmerlandscape.com
ABC DECO 

(773) 701-1143 
info@abcdecoonline.com 
www.abcdecoonline.com

INTERNET TECHNOLOGY

PAINTERS

BUILDING SERVICES OF AMERICA 
(630) 783-9570 / (312) 420-2205 

Janitorial | Window Washing | Door Staff  | Plant Sanitation 
Info@bsateam.com

JANITORIAL

ORGANIC SEDIMENT  
REMOVAL SYSTEMS, LLC   

(608) 565-7105 
Trusted Experts in Sediment Removal 

& Pond Cleaning Since 1990 
Contact Rich or Michael Kohutko  

osrsystems@pondclean.com  
www.pondclean.com 

LAKE & POND MANAGEMENT 

HEIL HEIL  
INSURANCE AGENCY 

(630) 470-8766 
Contact: Alex Romano 

aromano@heilandheil.com 
www.heilandheil.com

INSURANCE

HOLLINGER INSURANCE 
SERVICES, INC. 
(847) 437-2184 

Property Casualty • Employee Benefits 
Workers Compensation 

www.HollingerInsurance.com

ASTOUND POWERED BY RCN 
(312) 804-1835 

Cable, Internet, Fiber, Ethernet, Coax 
www.astound.com 

MOLD REMEDIATION

SERVPRO TEAM ZUBRICKI 

(773) 337-3900 
Fire/Flood Restoration, Mold Remediation,  

Bio-Hazard Removal & Commercial 
Carpet/Garbage Chute Cleaning Services 

www.servproevergreenparksouthchicagocity.com

ALLIANT/MESIROW  
INSURANCE SERVICES 

(312) 595-8135 
Nancy Ayers 

www.condorisk.com

CRUM HALSTED  
(312) 728-7138 

fschroeder@crumhalsted.com  
 www.crumhalsted.com

FIRST ONSITE 
(877) 962-9644 

courtney.schmidt@firstonsite.com 
www.FirstOnsite.com
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DUBOIS PAVING CO. 
(847) 634-6089 

info@duboispaving.com 
www.duboispaving.com

COMMUNITY SPECIALISTS 
(312) 337-8691 

www.communityspecialists.net

ABC PROPERTY MANAGERS, INC.  
(847) 985-4044  

Managing Property in the  
Northwest Suburbs for 35 years 

Contact: Pam Stanish 
www.abcpropertymanagers.com 

ALWAYS HOME  
REAL ESTATE SERVICES, LLC 

(815) 412-1787  
Exceptional Service & Extensive  

Market Knowledge 
alwayshome247.com

PROPERTY MANAGEMENT

CHICAGOLAND COMMUNITY 
MANAGEMENT 
(312) 729-1300 

www.chicagoland-inc.com

ASSOCIA CHICAGOLAND 
(312) 944-2611 / (847) 490-3833 

www.associachicagoland.com

CHICAGO PROPERTY  
SERVICES, INC. 

(312) 455-0107 X102 
www.chicagopropertyservices.com 

MORE LIVING. LESS WORRYING.

AMS INDUSTRIES, INC. 
(800) 794-5033 

24 Hour Service 

Plumbing / HVAC 
Service & Maintenance / Electrical 
Systems Integration / Central Plant 

Energy Management / Fire Protection 
www.AMSIndustries.com 

A & A PAVING AND CONCRETE 
(630) 529-2500 

www.aandapaving.com

PAVING & CONCRETE

CERTAPRO PAINTERS  
OF PLAINFIELD 
(815) 254-8800 

Exterior/Interior Painting 
High Durability Coatings 
Light Carpentry & Repairs 

Drywall Repairs - Power Washing 
plainfieldoffice@certapro.com 
www.certapro.com/plainfield

TWIN BROS.  
PAVING & CONCRETE 

(630) 372-9817 
Asphalt Paving & Sealcoating / Concrete 

www.TwinBrosPaving.com

PROPERTY MANAGEMENT

FIRST COMMUNITY  
MANAGEMENT 
(312) 829-8900 

Guiding board members since 1988 
www.condomanagement.com

FIRSTSERVICE RESIDENTIAL 
(312) 335-1950 
Contact: John Santoro 

www.fsresidential.com/illinois/

G&D PROPERTY  
MANAGEMENT 
(630) 812-6400 

www.gd-pm.com

HILLCREST MANAGEMENT 
(630) 627-3303 / (312) 379-0692 

www.hillcrestmgmt.com

THE HABITAT COMPANY 
(312) 527-5400 

www.habitat.com

NS MANAGEMENT 
(847) 998-0404 

www.nsmanagement.net

LIFELINE PLUMBING 
(847) 468-0069 

Plumbing - Heating & Air Conditioning 
Water Heaters - Sewer Cleaning & Repair 

Hot Water Drain Jetting 
www.INEEDLIFELINE.com

MIDWEST PROPERTY  
SERVICES, INC. 
(630) 656-1000 

Construction / Maintenance / Painting 
Electrical / Snow Removal 

"No Job Too Big or Too Small" 
service@midproservice.com 

www.midproservice.com

MCGILL 
MANAGEMENT, INC. 

(847) 259-1331 
www.mcgillmanagement.com

NIMROD REALTY GROUP, INC. 
(847) 724-7850 

Servicing the North and Northwest suburbs 

www.nimrodrealty.com

PAINTERS

PLUMBING

HAMMERBRUSH  
PAINTING & CONSTRUCTION 

(630) 320-9676 
www.Hammerbrush.com

IOC CONSTRUCTION 
(630) 406-3000 

www.insideoutcompany.com

SMITHEREEN PEST  
MANAGEMENT SERVICES 

(847) 647-0010 / (800) 336-3500 
www.smithereen.com

PEST CONTROL

TEMPERATURE  
SERVICE COMPANY 

(847) 640-0505 
AWebb@tschvac.com 

www.temperatureservicecompany.com 

PAINTERS PRO USA 
(708) 415-2360 

Contact: Saulius Bertulis  
saulius@paintersprousa.com
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ADMIRAL SECURITY 
DOOR STAFF SOLUTIONS 

(847) 588-0888 
www.admiralsecuritychicago.com

SECURITY SERVICES

PROHTOP ROOFING 
(847) 559-9119 

We’re Here When You Need Us! One of Chicagoland's  
most trusted roofing contractors for over 30 years 

Specializing in Muti-family projects 
www.protoproofing.com

S&D ROOFING SERVICE 
(630) 279-6600 

500,000 roofs installed since 1963 
TEAR OFFS • SHINGLES • FLAT 

Multi-Family ROOFING Specialist 
Our experience & technical know-how  
gets the job done right the first time! 

www.sdroofing.com 
sales@sdroofing.com

BUILDING SERVICES OF AMERICA 
(312) 420-2205 

Janitorial | Window Washing | Door Staff  | Plant Sanitation 
Info@bsateam.com

M&T EXTERIORS INC. 
(331) 248-0447 

Roofing Siding Windows and Service. 
www.mt-exteriors.com

CSR ROOFING CONTRACTORS 
(708) 848-9119 
All Types of Roofing  

Installation, Repairs & Maintenance 
www.csr-roofing.com

HAMMERBRUSH PAINTING 
& CONSTRUCTION 

(630) 320-9676 
Concrete & Masonry / Roofing & Siding 

www.Hammerbrush.com

MI CONSTRUCTION  
AND ROOFING 
(630) 241-0001 

www.mancioneinc.com

PROPERTY MANAGEMENT

AMERICAN BUILDING  
CONTRACTORS, INC. 

(847) 670-1887 
Roofing • Siding • Windows • Gutters 

Maintenance • Capital Budget Projects 
A+ BBB Rating 

www.abc-usa.com

WORSEK & VIHON LLP 
(312) 368-0091 
www.wvproptax.com

SUDLER  
PROPERTY MANAGEMENT 

(312) 751-0900 
www.sudlerchicago.com

SUPERIOR RESERVE 
ENGINEERING & CONSULTING 

(888) 688-4560 
Superior reserve studies conducted by  

veteran Illinois licensed PE  
Structural and Architectural Engineers all with 

20+ years local reserve study experience 
Nik Clark - nik@superiorreserve.com 

www.superiorreserve.com

REALTY & MORTGAGE CO. 
COMMUNITY ASSOCIATION MANAGEMENT 

(773) 989-8000 
1509 W Berwyn Chicago IL 60640 

Contact: Hugh Rider 

www.RealtyMortgageCo.com

VILLA MANAGEMENT  
(847) 367-4808 

We manage so you don't have to! ® 
Since 1976. 

7370 N Lincoln Ave., Suit A, Lincolnwood, IL 60712 
www.villamgt.com

KSN TAX 
(847) 537-0500 

www.KSNLaw.com

ADAMS ROOFING  
PROFESSIONALS INC. 

(847) 364-7663 
Roofing / Siding / Gutters / Insulation 

www.adamsroofing.com

ALL AMERICAN  
EXTERIOR SOLUTIONS 

(847) 438-4131 
Roofing, Siding & Windows  

www.aaexs.com

RESERVE ADVISORS  
(800) 221-9882 | (312) 625-4958  

Supporting your community’s capital  
planning with easy to understand reports  

and ongoing support  
100% Assurance Guaranteed  

Todd Walter | todd@reserveadvisors.com  
www.reserveadvisors.com

REAL ESTATE TAX ATTORNEY

RESERVE STUDIES

ELLIOTT & ASSOCIATES 
(847) 298-8300 

www.elliottlaw.com

ROOFING

TAIRRE  
MANAGEMENT SERVICES 

(847) 299-5740 
tsutton@tairremgmt.com

ROOFING

PROPERTY SPECIALISTS INC. 
(847) 806-6121 

www.psimanagement.net

REALMANAGE 
1(866) 473-2573 
www.realmanage.com

NORTHWEST PROPERTY 
MANAGEMENT 
(815) 459-9187 

Residential & Commercial Association Management 
CRYSTAL LAKE & GENEVA IL 

www.northwestpropertymanagement.net 

Established 1979

WESTWARD360 
(312) 572-0880 

Packages Made to Keep Buildings Happy 
www.westward360.com

REAL ESTATE TAX ATTORNEY
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IOC CONSTRUCTION 
(630) 406-3000 

www.insideoutcompany.com

SPMS 
(630) 692-1500 

Heaters Pumps • Repairs • Chemicals 
Pool Maintenance • Complete Water Analysis  

Pool Guards, Inc. 
ross@spmspools.com

SWIMMING POOLS

YELLOWSTONE LANDSCAPE 
(888) 231-1300 / (847) 526-4554 
Professional Landscaping / Snow and Ice Management 

www.yellowstonelandscape.com

SP+ 
(312) 274-2045 

www.spplus.com/facilityMaintenance

MIDWEST PROPERTY  
SERVICES, INC. 
(630) 656-1000 

Siding & Gutters / Wood Replacement 
Welding & Railings / Snow Removal 

"No Job Too Big or Too Small" 
service@midproservice.com 

www.midproservice.com

XFINITY COMMUNITIES 
1 (800) XFINITY 

For more information E-mail: 
Xfinity_Now@comcast.com 

xfinity.com/xfinitycommunities

WOODLAND  
WINDOWS & DOORS 

(630) 529-DOOR (3667) 
Window and Related Masonry 

Interior & Exterior Doors | Siding & Gutters 
www.woodlandwindows.com

INDEPENDENT RECYCLING SERVICES 
(312) 732-9253 

Chicago’s Most Trusted Waste Hauling  
Partner for over 40 years 

www.independentrecycle.com

LAKESHORE  
RECYCLING SYSTEMS 

(773) 685-8811 
www.LakeshoreRecyclingSystems.com

WASTE SERVICES

LANDSCAPE CONCEPTS 
MANAGEMENT, INC. 

(847) 223-3800 
www.landscapeconcepts.com

SNOW & ICE MANAGEMENT

TV-BULK CABLE & SATELLITE

WINDOWS/REPLACEMENTS

ALL AMERICAN  
EXTERIOR SOLUTIONS 

(847) 438-4131 
Roofing, Siding & Windows  

www.aaexs.com

ALL AMERICAN  
EXTERIOR SOLUTIONS 

(847) 438-4131 
Roofing, Siding & Windows  

www.aaexs.com

WINDOW CLEANING

SUPERIOR WINDOW SERVICES 
(630) 582-9800 

Over 50 years of high rise  
window cleaning experience 

www.superiorwindowservice.com

SIDING / RENOVATIONS

TREECARE

SAVATREE  
(847) 729-1963  

www.savatree.com

WOODLAND WINDOWS & DOORS 
(630) 529-DOOR (3667) 

Window and Related Masonry 
Interior & Exterior Doors | Siding & Gutters 

www.woodlandwindows.com

S&D ROOFING SERVICE 
(630) 279-6600 

www.sdroofing.com 
sales@sdroofing.com

AAA PAINTING & CONSTRUCTION 
(630) 878-0714 

Contact: Mark Youngberg 
Myoungberg@aaapaintco.com  

www.aaapaintco.com

WOOD REPLACEMENT / CARPENTRY

HAMMERBRUSH PAINTING  
& CONSTRUCTION  

(630) 320-9676 
Concrete & Masonry / Roofing & Siding  

www.Hammerbrush.com

MI CONSTRUCTION  
AND ROOFING 
(630) 241-0001 

www.mancioneinc.com

SNOW & ICE MANAGEMENT

ARTIST TOUCH, INC. 
630-978-2422 

Skilled Carpenters in Structural Repair  
& Trim Carpentry, Interior & Exterior  

www.ArtistTouchInc.com

WINDOW CLEANING

SERVICE ONE, INC. 
(773) 533-5100 

Window Cleaning & Glass Restoration 
Pressure Cleaning & Metal Refinishing 

Access Solutions, Scaffold Rental & Rigging 
Rooftop Anchor certification and Installation 

Aerial Lifts: Rentals, Sales, Service 
www.glass-metal.com

For Display or Professional Services  
Directory Advertising Info, 

Call 630-202-3006 
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INDUSTRY HAPPENINGS 🎤
Wintrust Community Advantage 
Wintrust Community Advantage today announced the 
appointment of Frankie Sorrentino as Senior Vice Pres-
ident of Lending. Sorrentino will lead the Community 
Advantage lending teams covering the Midwest, Mid-
Atlantic, and Southern states.  
Sorrentino brings more than 15 years of banking experi-
ence in commercial, consumer, and portfolio manage-
ment. He has been working directly with community 
associations and property management companies for 
more than nine years. In his previous roles, he was 
responsible for treasury management services, HOA 
lending solutions, and cash management products while 
managing relationships at several large corporate banks. 
He is a Certified Manager of Community Associations® 
(CMCA) and currently serves on the Digital Marketing 
Committee for the Community Associations Institute 
(CAI) Illinois Chapter. 

The Habitat 
Company 
The Habitat Company 
recently announced that 
Tricia Conway has joined 
the company as Senior 
Regional Manager for 
Habitat's Condominium 
Division. With over 25 
years of professional 
experience in property and 
condominium manage-
ment, Tricia has honed her 
expertise in team manage-
ment, continuous improvement, and facility planning. 
Her extensive background includes leadership roles where 
she has excelled in strategic planning, quality perform-
ance, and customer service excellence.  
Before joining Habitat, Tricia held positions at other 
leading Chicago property management companies, and 
she is currently on the Community Associations Institute 
(CAI) Education Committee. She holds a Bachelor of 
Science degree from the University of Illinois and a 
Master’s in Education from National Louis University.   
The announcement was made by Shruti Kumar, Vice 
President of Condominium Management at the Habitat 
Company. 

Y Tricia Conway of the 
Habitat Company. 

N OV E M BE R 8th, 2024

“Frankie brings vast experience and knowledge in asso-
ciation banking, technology, and property manage-
ment,” said Peter Santangelo, president of Wintrust 
Community Advantage. “Frankie is a great addition to 
the Wintrust Community Advantage team, and we look 
forward to his contributions to our continued success.” 
About Wintrust Community Advantage 
Wintrust Community Advantage is a leading provider of 
financial services to condominium, townhome, and 
homeowner associations in the Midwest and Mid-Atlantic 
United States. Its team of experts has more than 125 
combined years of experience and is dedicated to 
meeting the unique needs of each of our association 
partners. It is a part of Wintrust, a financial services 
company and family of community banks, and a division 
of Barrington Bank & Trust Company, N.A., a Wintrust 
Community Bank. 

Condo Lifestyles State of the Industry  
The 29th annual Condo Lifestyles State of the Industry 
program is planned for Thursday November 21st, 2024 at 
the Chicago Cultural Center. The event features a lunch-
eon, educational seminar and information tables. A legal 
update presentation will be provided by Gabriella 
Comstock of Keough & Moody and a panel discussion with 
a Q & A session as well as information tables featuring 
industry experts will also be provided. Topics to be 

discussed may include Social Media Issues, Hazards of 
Ebikes & Escooters, Fan Coil Replacement Projects, 
Mechanical Systems & Pipe Replacement Projects, Corpo-
rate Transparency Act, Chicago Ordinance Updates, EV 
Charging Stations, Managing, Funding & Financing Capital 
Projects, Dealing with Difficult Residents/Boards, Property 
Tax Appeals, Property Values & Assessments, & Trends in 
Technology (artificial intelligence, drones, etc) and 
Communication. For more information, call 630-932-5551. 

C O N D O  L I F E S T Y L E S
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Property • Casualty • Employee Benefits • Workers Compensation 
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🎤 INDUSTRY  HAPPEN INGS
NS MANAGEMENT  
NS Management (NSM) recently announced it has acquired select assets of the 
condominium, co-op and townhome management division of Skokie-based Heil, 
Heil, Smart, and Golee (HHSG). Together, the combined entity - operating under 
the banner of NS Management (NSM) - will represent nearly 170 condominium, co-
op, and townhome associations in Chicago’s north shore and northwest suburbs. 
“While looking to the future of our organization, we determined that we would 
best serve the community as an insurance agency under our sister company, Heil 
& Heil Insurance Agency, and exit the management business,” said Bob Landers, 
President/CEO of HHSG. “After considerable thought and searching, NS Manage-
ment is clearly the right company for us to entrust our clients and our management 
team members.” 
NSM has a stellar record of excellent service and strong growth, being named to 
the Inc. 5000 fastest growing companies in the USA for both 2023 and 2024. 
Founded in 1986, it is a 38-year-old company with 100 percent local ownership and 
a strong commitment to serving the Chicagoland market. 
“For our new clients from HHSG, we expect the transition to NS Management will 
be smooth. Most of them will continue to be served by the same dedicated property 
managers that already have been serving them,” said Ken Bertolucci, President of 
NS Management. 
“I have incredible respect for HHSG and its long record of service to the community. 
And I am really proud of our team at NS Management and how we have grown our 
company on a foundation of establishing trust, adding value, and providing a quick 
response,” Bertolucci added. “Together, the new NS Management will be singularly 
focused on becoming the most-trusted community association management 
company in our market.” The transaction closed on July 31, 2024. 

FirstService Residential 
FirstService Residential donated the 
proceeds from its 12th annual “IGC – In 
Good Company” Vendor Expo to Ann & 
Robert H. Lurie Children’s Hospital of 
Chicago. The expo, held on July 25th, 
2024 at Drury Lane in Oak Brook Terrace, 
brought over 300 community association 
managers from FirstService Residential 
together with trusted service providers 
and experts from the property manage-
ment industry. The event also included 
several educational seminars for attend-
ees and provided a great opportunity for 
FirstService Residential community asso-
ciation managers of condominium, 
townhome, and homeowner associa-
tions the opportunity to discuss their 
properties needs for their upcoming budgets, property maintenance, and capital projects. 
FirstService Residential Illinois presented a check for $ 60,000 to Lurie Children’s Hospital at the 
event. “The proceeds of our Vendor Expo are donated each year to an organization whose values 
closely align with our own, such as being genuinely helpful, doing what is right and building 
great relationships. These are just a few of the tenets at the heart of everything we do,” said 
Brian Butler, President of FirstService Residential Illinois. “We are honored to support Lurie Chil-
dren’s Hospital, an organization that has had a significant impact on the well-being of children 
and families in Chicago for over 130 years.” 
“Support for Lurie Children’s mission by companies like FirstService Residential propels advances 
in research and care, trains new generations of specialists and allows us to advocate for the most 
vulnerable members of our community,” remarked Grant Stirling, PhD, Executive Vice President 
and Chief Development Officer of Lurie Children’s Foundation. “We thank FirstService Residential 
for your partnership in creating a healthier future for children.” 

Y Shown here is Emily Ashner from Lurie 
Children's Hospital (3rd from left) with 
representatives from FirstService 
Residential (from L to R) Jen Yang, Bob 
Meyer, Brian Butler, John Santoro, and Lida 
Evans presenting a check for $ 60,000 to 
Lurie Children’s Hospital at the event.
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T 
he Illinois legislature and Federal government's 
adoption of new laws dictating condominium 

association compliance, including deadlines and time-
frames with stiff penalties for non-compliance, further 
underscores the importance of technology.  
It is clear that a change is needed. Community 
managers are prohibited from offering legal advice, 
leading management companies to (understandably) 
back away from offering certain services necessary to 
keep their communities compliant with the law. Some 
associations have the money to outsource compliance to 
attorneys and accountants. However, even those associ-
ations, with the increasing complexity of these require-
ments, should consider exploring technology to help 
make compliance simple and cost-effective.  
The economics are simple. A growing industry (with 
estimates of 82% of new homes constructed being part 
of an HOA), operated by boards under substantial pres-
sure to reduce or maintain costs, and (more and more) 
money required for insurance premiums, reserve 
studies, and capital repairs leaves less money available 
for legal fees. To that end, there should be technological 
methods for providing certain legal compliance services 
to the community association market to reduce the 
amount of money communities spend on attorneys. 

 
Many of the technologies are not new. Community asso-
ciation managers are already using technology to 
streamline operations, enhance owner services, and 
facilitate communication. Some methods that boards 
and managers are already using (or should explore 
using) are below: 
1. Online Voting and Meeting Hosting Platforms – 

The recent pandemic forced most condo owners to 
learn how to attend and participate in online meet-
ings, as Zoom has become the default for many meet-
ings. However, certain technology platforms are 
offering more. For example, CondoVoter (a Toronto-
based platform) not only hosts and runs meetings but 
also provides declaration and by-law amendment 
voting services. Getting 75% of owners to vote on 
anything takes an enormous amount of effort. Online 
voting platforms can increase participation so that 
the board receives proper responses to amendments 
(and can see amendments pass or fail based on owner 
opinion rather than lack of participation).  

2. Information Retrieval and Owner Requests - 
Owners often have recurring questions about associa-
tion guidelines, amenity usage, parking rules, etc. 
Management companies and some self-management 
software platforms can be programmed to provide 
answers without human intervention. 

3. Amenity Bookings - If a community has shared 
amenities like a party room, recreational facility, or 
pool, technology can be a great tool to streamline the 
booking procedures, allowing an online calendar to 
reduce “double-booking” and require payments or 
waivers at the time of sign-up.  

4. Assessment Payment Reminders – This is “low-
hanging fruit.” Technology can easily remind owners 
of upcoming payment due dates and nudge them 
along if payment is not received.  

5. Legal Compliance Services – Perhaps most compel-
ling is the proliferation of certain legal compliance and 
document services available to managers and boards. 
Similar to online voting and election services, 
companies now offer software platforms that “close the 
gap” between guessing answers to legal issues and 
hiring an expensive attorney to perform simple, non-
legal tasks such as state and federal filings, meeting 
notice preparation, and sending simple notices of 
violation. Even those associations with the cash avail-
able to spend on lawyers would do well to consider 
reducing their legal spending by considering certain 
alternatives that are both safe and effective.  

Technology is not just a convenience for condominium 
associations - it should be considered an essential 
component of legal compliance. At one point, email was 
considered a “convenience;” now, email is an essential 
component of association management and governance. 
Boards and managers should explore the digital tools 
available to reduce the risk of non-compliance, lessen 
their own burden of managing communities, and 
reduce costs for owners.  

by Nicholas P. Bartzen, Esq. - PineappleHOA, Inc.

Leveraging Technology for Legal Compliance in Condominium Associations 
Condominium associations, facing a growing number of legal obligations, are increasingly turning to technology to 
manage these tasks. From maintaining accurate records to ensuring proper communication with residents, technology 
is playing a crucial role.  
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A
 
 recent amendment to the Illinois Condo-
minium Property Act (“ICPA”), which was 

signed into law on August 9, 2024, implements 
new obligations on existing condominium 
boards and developers for new condominium 
associations related to parking for “a unit 
owner who is a person with a disability who 
requires accessible parking.”  This new law 
takes effect on January 1, 2025. The obligations 
under new Section 18.12 of the ICPA regarding 
accessible parking are summarized below.   

Note: The new law supplements existing federal and 
state law on reasonable accommodations generally, 
which may include providing accessible parking to a 
unit owner who requires, and is entitled under the law 
to, accessible parking.   

 
Requirements for Boards of Existing 
Condominium Associations 

The new law imposes two requirements on 
condominium boards. The first requirement is 
to a policy to reasonably accommodate unit 
owners who require accessible parking.  The 
policy must include procedures for unit owners 
to submit an accessible parking request as well 
as the time for the board to review such request, 
which must be within a reasonable time and not 
more than forty-five (45) days from submission.  
After completing the review, the board must 
make a decision on the request for accessible 
parking within a reasonable amount of time.  

For condominium associations in exis-
tence as of the date the new law takes effect 
(January 1, 2025), the policy must be adopted 

within ninety (90) days of such effective date 
(i.e., by April 1, 2025).  For “new” condominium 
associations (i.e., new construction or conver-
sions) coming into existence after the effective 
date of the amendment, the policy must be 
adopted within ninety (90) days of election of 
the initial condominium board.    

The second requirement under the new 
law is for boards to “make reasonable efforts 
to facilitate a resolution between unit owners 
to provide accessible parking” in situations 
where the association does not “own or other-
wise control parking that meets the accessible 
parking needs of a unit owner who is a person 
with a disability who requires accessible 
parking.” The above two new requirements 
apply to all condominium associations with 
parking, regardless of whether the parking 
comprises parking units, limited common 
element parking spaces, or common elements.  

Illinois condominium associations will face new accessible parking requirements starting in 2025.   

by Adam Kahn, Esq. and Howard Dakoff, Esq. of Levenfeld Pearlstein, LLC

New Accessible Parking Requirements for Illinois Condominium Associations 

Quality, Dedication,  
Excellence in Engineering  
& Consulting

» CONTACT INFO: Trey Waldman | treyw@waldmaneng.com 

O: 630-922-3000 | C: 630-615-1314 

» AREAS OF SERVICE: 

Development of Specifications & Drawings for: 

n Roofs 
n Façade 
n Asphalt 
n Balconies 
n Roof Anchors 

n Structural Inspections 
n Moisture Investigations 
n Reserve Studies 
n LiDAR Scanning 

4 3 0 0  C O M M E R C E  C T. ,  S U I T E  3 1 0 ,  L I S L E ,  I L L I N O I S  6 0 5 3 2  







L E G A L  U P D A T E

                                                     10/24          C O N D O  L I F E S T Y L E S 35No part of the publication may be reproduced whatsoever without written consent from the publisher. 
All material herein is copyrighted 2024©.

Notably, the proposed amendment to the 
ICPA does not expressly include accessible 
parking requirements for non-unit owner 
residents, define what constitutes “reasonable 
efforts” to facilitate a resolution between unit 
owners for accessible parking, or require (or 
even empower) a condominium board to 
mandate a resolution between unit owners for 
accessible parking. 

Requirements for Developers – New 
Condominium Associations 

Condominium developers will also see new 
accessible parking requirements for new 
construction or conversion condominiums 
coming into existence after January 1, 2025.  In 
particular, for new condominium associations, 
all accessible parking spaces “must remain part 
of the common elements” and cannot be made 
into parking units or limited common elements; 
however, a unit owner who requires accessible 
parking “may request use of a common element 
accessible parking space in exchange for 
permitting the association” to use that unit 
owner’s parking unit or limited common 

element parking space. The developer or declar-
ant of the new condominium association is 
responsible for complying with these require-
ments for new condominium associations.   

The new law also empowers boards of new 
condominium associations to adopt rules for the 
use of such common element accessible parking 
spaces, including renting out such spaces, so 
long as (a) unit owners who require accessible 
parking have priority over unit owners who do 
not have a disability; and (b) unit owners who 
do not have a disability “must immediately stop 
using” an accessible parking space once a 
request by a unit owner who has a disability for 
accessible parking is approved by the board. 

Recommendations 

Obtaining accessible parking can pose a 
challenge for persons with disabilities. This 
change to the ICPA seeks to address the issue 
for condominium unit owners who require 
accessible parking by imposing a process to 
handle such requests as well as accessible 
parking requirements for new condominium 
associations. 

In light of this change in the law, it is 
recommended that condominium association 
boards take the following steps: 
(a) Work with their management (if profes-

sionally managed) and legal counsel to 
adopt a policy for accessible parking 
requests in advance of the deadline, 
which is April 1, 2025 for existing condo-
minium associations;  

(b) Once the new law takes effect, promptly 
review requests for accessible parking, 
being mindful of the 45-day time limit 
for reviewing any such request under the 
new law, and make a decision within a 
reasonable time; and  

(c) Once the new law takes effect, make 
reasonable efforts to facilitate a resolu-
tion between owners if accessible parking 
is owned or controlled by unit owners 
and not the association. 

Following the above recommendations 
will help ensure compliance with the law while 
also accommodating unit owners who require, 
and are entitled under the law to, accessible 
parking.  
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1. Snow Removal Vendor/Plan  
Do you have a vendor in place to remove the 

snow?  Do you have a signed agreement?  Is 
your agreement a seasonal agreement or is it a 
per push agreement?  Will your vendor come 
only after a 2” snow fall, or will your vendor 
come any time there is freezing rain or snow 
fall incident?   

 

2. Salt Buckets and Scoops in the foyers 
Do you have entrance foyers in your associ-

ation?  Do you have buckets of salt with scoops 
installed in the foyers yet?  What happens if 
you have a freezing rain incident, and your 
vendor does not come out because there was 
under a 2” snow fall incident?  What if there 
are icy sidewalks?  Who is going to salt the 
sidewalks and parking lot? 

3. Heating System Fall Maintenance 
Have you had your common area heating 

system checked?  Does your building have a 
steam heating system or a hot water heating 
system?  Have the unit owner’s radiators been 
checked yet for operation and for leaks? 

 

4. Avoid Frozen and Burst Pipes 
Have you informed the homeowners of the 

best practices on avoiding frozen and/or burst 
pipes?  Has your association delt with frozen 
or burst pipes in the past?  Make sure all 
homeowners ALWAYS leave the heat on inside 
their units.  In addition, on extremely cold 
days, the owners should open their bathroom 
vanity doors and kitchen sink bottom doors to 
help prevent frozen or burst pipes. 

5. Prevent Ice Damming Emergencies 
Has your association experienced ice 

damming issues in the past? What damage 
has resulted from the ice damming?  Do you 
have a vendor on standby to help address ice 
damming issues? Have you considered install-
ing a deicing cable system to help minimize 
ice damming?   

Summary 
The best way to prevent Winter emergencies 

is to plan. Make sure you inform all the home-
owners about these winterization best prac-
tices so that you can minimize or perhaps even 
avoid all types of headaches and emergencies 
that Old Man Winter may otherwise bring to 
you and your association.   

by Salvatore Sciacca – Chicago Property Services

WINTERIZATION TECHNIQUES... 
Don’t let Old Man Winter Put Your Association in a Deep Freeze 
Old Man Winter is around the corner.  Is your association winterized and ready for another unpredictable 
Chicago winter season? Now is the time to work with your management team to help you prepare your 
association, so you are ready for whatever comes your way during this upcoming Winter season. 
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O
 
ver 200 guests gathered on August 29th at the MCD Media 35th Anniversary event held at 
the private event center of Rivers Casino in Des Plaines, IL. Many original advertisers and 

representatives from companies that are original Advisory Board members of MCD publications 
were joined by current clients and friends 
of MCD Media. Guests enjoyed lunch and 
various entertainment including music by 
FiddleRock, Gaming Lessons from Rivers 
Casino Dealer Instructors and a game of 
“Condo Trivia.” 

Publisher and Editor Michael Davids 
addressed the group and expressed his 
appreciation for the special role that many 
in attendance have played in the history 
and current success of MCD Media. MCD started as an ad agency in the 
late 1980’s, incorporated in 1989 and published our first magazine in 
1990. MCD Media currently publishes Condo Lifestyles and Buildings & 
Environments magazines. Several tables of MCD Memorabilia were 
displayed for guests to view including the premier issue of each publica-
tion title along with photos and promotional items from early years. 
Photos of the event can be viewed at Facebook/MCD Media.

MCD MEDIA 35TH ANNIVERSARY 

Shown here 
is the MCD 
Media 35th 
Anniversary 
event 
committee. 
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L E G A L  U P D A T E

T  
his new law mandates that certain busi-
nesses disclose ownership information to 

the U.S. Department of the Treasury’s Financial 
Crimes Enforcement Network (FinCEN). The 
primary goals of the CTA are to increase busi-
ness transparency and accountability in an effort 
to prevent illegal financial activities such as 
fraud, money laundering, and tax evasion. 

 
What Does the CTA Mean for Community 
Association Board Members? 

Under the CTA, certain condominium, 
homeowner (HOA) and townhome community 
associations will be required to report detailed 
information about their board members to the 
Financial Crimes Enforcement Network 
(FinCEN). Current board members of these asso-
ciations are considered “beneficial owners” 
under the CTA. 

Consequently, board members must provide 
FinCEN with detailed personal information, 

including their legal name, date of birth, 
residential address, and a copy of a valid, unex-
pired government-issued identification. 

While this effort aims to increase transpar-
ency, it also introduces a new set of challenges. 
One of the most increasing concerns is the 
potential for fraud, particularly as bad actors 
may seek to exploit board members who are 
unfamiliar with the CTA’s requirements and 
penalties for noncompliance. 

As specified in the Corporate  
Transparency Act: 

• “…a person who willfully violates the BOI 
reporting requirements may be subject to 
civil penalties of up to $500 for each day that 
the violation continues. 

The Corporate Transparency Act (CTA) went into effect January 1, 2024 with a compli-
ance deadline set for January 1, 2025.  

by Omar Malik - KSN

UNDERSTANDING THE CORPORATE TRANSPARENCY ACT: 

Safeguarding Your Board from Fraud and Bad Actors 
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• A person who willfully violates the BOI 
reporting requirements may also be subject 
to criminal penalties of up to two years 
imprisonment and a fine of up to $10,000. 

• Potential violations include willfully failing to 
file a beneficial ownership information 
report, willfully filing false beneficial owner-
ship information, or willfully failing to correct 
or update previously reported beneficial 
ownership information.” 

Beware of Fraud: Protecting  
Your Board from Bad Actors 

As community association board members 
strive to comply with the CTA, they must remain 
vigilant against potential fraud. Scammers may 
pose as legitimate entities or government offi-
cials, seeking to obtain Personally Identifiable 
Information (PII) under the guise of assisting 
with CTA compliance. 

The consequences of falling victim to such 
fraud can be severe, including identity theft, 
financial loss, and legal repercussions for board 
members who do not comply with the CTA. 

Best Practices and Safeguards  
for Board Members 

To protect your board and association from 
fraud and bad actors, consider implementing 
the following best practices: 

• Educate Your Board: Ensure that all board 
members understand the CTA, requirements 
associated with compliance, and how to 
recognize potential scams. 

• Verify Communication Sources: Before 
sharing any PII or sensitive information, 
verify the identity of the requester and be 
wary of unsolicited requests from unknown 
third parties. 

• Consult with the Association’s Attorney: 
Work with your community association’s 
legal counsel to ensure that compliance 
aligns with this new law’s requirements and 
that you have appropriate safeguards in 
place when it comes to collecting informa-
tion/documentation. 

Conclusion 

The Corporate Transparency Act introduces 
new responsibilities for community association 
board members. However, by staying informed 
and adopting best practices, you can protect 
your association from fraud and ensure compli-
ance with confidence.
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