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T 
he Board of Directors and manage-
ment at 100 East Huron have been de-

liberate and forward thinking about 
maintaining all of their mechanical equipment 
over the years. In 2017, the Association collab-
orated with Elara Engineering on energy con-
servation measures. The association improved 
performance of the building air handlers and 
exhaust systems, and converted the boiler 
system from electric to high-efficiency con-
densing gas boilers. When all the efficiencies 
were considered, including the source gener-
ation and delivery of electricity versus natural 
gas, the new high efficiency natural gas boiler 
system uses approximately one-third the en-
ergy of the old electric boiler system.  

The conversion was estimated to pay 
back the association in less than five years 
and yield a 23 percent return on investment. 
However, the association exceeded those pro-
jections by nearly 40 percent, with cost sav-
ings of $447,000 to date. As a result of these 
changes, the Chicago high-rise improved 
from an Energy Score of 31 to 67. The up-
dates earned the association the City of 
Chicago Retrofit Chicago Energy Challenge 
as a member of the Retrofit Chicago Mayor’s 
Leadership Circle for Outstanding Energy Ef-
ficiency Achievement at the time.  

More recently, FirstService Residential’s 
property manager Mitch Kesler, at 100 East 
Huron, successfully helped the association 
manage the replacement of their cooling tow-
ers. Together with project manager Brian Wat-
ters of Hayes Mechanical, their planning notes 
and lessons learned are valuable information 
for other community association leaders. 

Begin Earlier Than You Think 

Timing is important in any HVAC proj-
ect, and it’s even more important with a 
chiller or cooling tower project since the 
cooling season is short. “A few months is not 
enough time to complete the project,” says 
Kesler. “Start the project at the end of previ-

Located along the Magnificent Mile corridor, Chicago Place is a mixed use building that is home to a number of offices, a shopping mall, and 205 
condominiums. The condominiums in the building are the 100 East Huron Condominium Association which offer all the amenities you would expect 
in a building of this caliber including valet parking, indoor pool, 24-hour doorman, fitness center and more.  

Lessons & Notes on Cooling Tower Replacement 

by Angela Williams Duea 
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ous cooling season so you have enough time 
to plan properly and to manage any project 
delays.” For his cooling tower replacement at 
100 E.Huron,they began planning in October 
2019 for an install in March 2020. He found 
that being the first building in line for the 
project in 2020 gave his board a discount on 
the price. 

Watters suggests allowing at least ten 
weeks for the project. “You need a long run-
way to make all the arrangements. Anytime 
you’re doing large equipment projects down-
town on mid to high-rises, it becomes a high-
pressure project. You only get one shot and 
you have to get it right the first time.” Care-
ful planning, and a clear distribution of re-
sponsibility is key to success. 

The Vendor Selection 

When requesting a bid from a vendor, 
pay attention to the process they use to ana-
lyze the building’s conditions and any obsta-
cles to finishing the job. The vendor should 
pay close attention to current conditions, and 
plan for issues with stairs and elevators, resi-
dents and street situations. The best engi-
neering companies can suggest approaches 
that save money or maximize energy rebates 
and other incentives.  

At 100 E. Huron, Kesler’s reserve study 
planned a cost of $528k, but Hayes Mechani-
cal’s winning bid came in at $358k. They 
were able to use the rest of the budgeted 
amount to include upgrades, including a vari-
able frequency drive well. As the mechanical 
contractor, Hayes sourced the subcontractors, 
piping, mechanical equipment and materials. 

In the Thick of the Project 

“A project like this comes down to 
months of planning for one day of activity,” 
says Watters. “A big part of that activity is 
preparing people for the shutdowns and va-
cancy that is necessary to clear the area.” In 
mid-to-high-rises, the new equipment is usu-

Y Helicopter lifting cooling tower from Michigan Avenue. The 
two cooling towers were lifted in six separate pieces.

Y Cooling tower after installation on roof of 100 East Huron.
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ally raised by crane or helicopter. This neces-
sitates shutting streets, since the work crew 
essentially needs the area cleared in a 100-
foot radius around the helicopter and along 
its path of travel. The floors directly below 
the mechanical room are usually vacated, 
and lobbies and parking garages are often 
closed during the lift.  

Hayes Mechanical begins a project with 
an orientation meeting giving the 10,000-foot 
view of the process. “I don’t like to bury board 
members in information during the first 
meeting, because they will absorb fine details 
better later on in the project,” Watters says. 
At the second meeting, he goes into further 
detail on the process to lift the equipment and 
how the closedown and vacating process will 
happen. A week or two before the installation 
date, Watters follows up on the progress of 
notifications, goes over the project checklist 
and does a final walkthrough. 

The engineering and property manage-
ment team divides up the responsibility early 
in the process, and checklists or project plans 
are helpful to keep all team members on track. 
If the company is using a crane, the company 
or the property manager will need to coordi-

nate with Chicago Department of Transporta-
tion and the Chicago Police for a street closure 
of up to 72 hours. Helicopter lifts may use a 
smaller closure window, usually around two 
hours. Property managers may also have to 
arrange crowd control, sidewalk closures, noti-
fications to residents and commercial tenants, 
and last-minute reminders. As a best practice, 
they might even plan to get employees into 

the building by back passages.  
“The managers and our project leads do 

a lot of door knocking to contact local busi-
nesses to let them know what’s coming up, 
and when the streets and sidewalks will be 
shut down,” says Watters. “From our perspec-
tive, our most critical success factor is a help-
ful property manager who will consider all 
the people who will be impacted, and what 

Y Shown here is a pipefitter working on cooling tower piping.



they need from the project team to cooperate 
during the lift.” Affected people should be 
told several times what they need to do, 
when they need to do it, and how long they 
will be affected. Rarely do people refuse to 
cooperate, but when they do, a property 
manager with good interpersonal skills is in-
dispensable for smoothing over the situation.  

 

The Wrap-Up 

Once installation is done, the techs 
startup the system and check vital signs be-
fore signing off on the project. A maintenance 
contract may be enacted, and it is a good time 
to draw up a plan for the best way to care for 
the equipment. Good preventive care will 
stretch the lifespan of the new system.  

This is also a good time to solicit feedback 

from residents to improve manager support in 
future projects. Sometimes residents have 
very little reaction to the project since they 
may not even be impacted by the installation 
day. Kesler says, “Our residents were pleased 
that what we budgeted was more than we 
needed. The remainder was rolled into an-
other project.” He thinks the biggest reaction 
comes from prospective buyers who ask ques-
tions about when the systems were replaced. 
“They know the value of new, energy-efficient 
mechanicals, and it’s a good selling point.” 

The projects in this article were com-
pleted prior to the Covid-19 pandemic. Any 
projects of this nature done now would have 
Covid-19 health and safety protocols in place, 
and your engineering firm and/or contractor 
should have clear guidance and plans to 
guide you. 

There are always lessons to be learned 
from any capital project, but sharp attention 
to detail and efficient communicators are key 
success factors. Add in top-notch engineering 
and mechanical contractors along with strong 
project leadership skills, and your cooling 
tower project should run like clockwork. $ 
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Y Pictured above is the preparation of the cooling tower pieces before the helicopter lift on Michigan Avenue.
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I 
t’s been a difficult, confusing, scary and cer-
tainly interesting year. Back when the World 

Health Organization on January 30 declared a 
global health emergency, most of us felt little 
cause for alarm. We’d heard about viruses be-
fore, and most were oceans away.  

Then Americans started dying. 
In early March, Gov. J. B. Pritzker began issu-

ing a series of orders to minimize public gather-
ings in an attempt to slow transmission of the 
new novel coronavirus, COVID-19. Schools were 
closed, and bars and restaurants were banned  

 
from indoor dining. The strongest order, on 
March 20, contained a shelter-at-home man-
date for all but “essential workers.” Anyone 
who could work from home was urged to do so. 

Included on the list of essential workers and 
businesses are building management and main-
tenance, construction and utility workers, gro-
cery and hardware stores, first responders and 
health care workers. 

On May 5, Gov. Pritzker announced a 5-
stage regional reopening plan contingent on 
meeting certain metrics. As of this writing, the 
state of Illinois is in Stage 4, which means 

movie theaters, fitness clubs and restaurant 
dining rooms may open with limited capacity. 
Group functions are capped at 50 people. The 
5th and final stage will not commence until a 
vaccine or highly effective treatment becomes 
widely available. 

COVID-19 continues to rage through the 
world with 23 million known infections and 
800,000 known deaths. Illinois’ daily numbers 
decreased and then went back up again. If the 
trend continues upward, Illinois could revert to 
earlier stages.  

Like many business sectors, commercial real 
estate has been forced to revamp its proce-
dures and adapt its operations. Chicagoland 
Buildings & Environments checked in with sev-
eral management pros and contractors to see 
how they are faring with today’s realities. 

By Pamela Dittmer McKuen 

Working Through Covid-19: 
Adapt and Carry On 
As the COVID-19 pandemic rages on, building owners, managers and contractors at commercial and 
multi-family residential property carry on by adapting to a “new normal” -- and working through it 
as we all wait for it to be over. The good news is, most are figuring out how to get their jobs done and 
how to work around the occasional glitches. 



Here’s what we learned: 

Workplaces Are The Virtual Reality 
The shelter-at-home mandate sent thou-

sands of workers to home offices, where they 
quickly learned to communicate with their 
superiors and colleagues via a slew of computer 
programs and phone apps. Despite contradict-
ing studies on whether at-home workers are 
more or less productive than office workers, 
jobs are getting done.  

Productivity is “better than I thought it 
would be,” said Tim Conway, commercial portfo-
lio manager at Golub and Company in Chicago. 
“We are getting where we need to be.” 

Even before the pandemic, some employees 
at Chicago-based Habitat Co. had begun to 
work in the Microsoft Teams communication 
and collaboration platform. The shelter-at-
home mandate forced company-wide partici-
pation and greater use of the platform’s many 
facets and features. Those who were more 
skilled shared their knowledge with those who 
were not, and the IT (information technology) 
crew created short training videos explaining 
the platform’s different features.  

“We were working in this environment for 
some time, getting more and more use out of 
how Teams operates,” said Sheila Byrne, execu-
tive vice president of property management at 
Habitat. “We haven’t seen any decrease in pro-
ductivity, so we’ve been very fortunate there.” 

Virtual meetings and conferences may be 
the norm today, but they do have limitations. 
Most participants agree they are not as helpful 
or meaningful as meeting in person. 

“There are technical issues, calls get lost or 
the internet breaks up,” Conway said. “They are 

not ideal, but they work.” 
“One con is the in-person conversations and 

contact you have with your colleagues and 
coworkers aren’t happening,” Byrne said. “You 
lose some of those conversations around the 
water cooler or running into someone in the 
copy room.” 

For Gene Weisskopf, president at Admiral 
Security Services in Skokie, weekly virtual staff 
meetings have been positively received by his 
retinue of door personnel. Not having to travel 
is a huge benefit.  

“We’re a 24-hour operation,” he said. 
“When we have a staff meeting, there is always 
someone who has to come in on their day off or 
someone who worked the night before and has 
to come back the next day for an hour meeting. 
Now they can be at home and do the meeting.” 

In his view, virtual meetings are not as pro-
ductive as in-person meetings, but they are suf-
ficient. Admiral may continue with them when 
the pandemic is over. 

Offices Are Open But Mostly Empty 
Many offices have opened, often with short-

er hours and occupancy limitations. Other com-
panies around the country, including Google, 
Viacom and Amazon corporate, have 
announced that their employees will work from 
home until the end of the year or longer. 

“We do have rotating schedules, so we can 
limit the number of team members in the office 
at any given time and have proper social dis-
tancing,” Byrne said. “It’s somewhere between 
20 and 25 percent.” 

At Golub, corporate workers can work from 
home through the end of the year, and they 
may be in the office with restrictions. 

Employees are divided into red and blue teams 
for even- and odd-numbered days and are 
encouraged to go in only on their designated 
days. The number of people in the office is 
monitored. 

Golub’s on-site managers, who are deemed 
essential workers, have worked out schedules 
that keep offices minimally staffed while the 
others work from home. The flexibility also 
helps working parents now that schools are 
going virtual, Conway said. 

For many companies, business travel is 
almost nonexistent. At Habitat, managers can 
travel within the state to visit properties if they 
need to, but no one is traveling outside their 
home states, Byrne said. 

Conway, whose Golub portfolio includes a 
property in Minneapolis, typically visited there 
once a month. Not anymore. 

“The last time I flew up there was February,” 
he said. “Since COVID-19, our company told me 
I couldn’t. In June I was allowed to drive up, 
and I was fine doing that. Now I’m doing that 
about every other month.” 

It’s hard to say whether business travel will 
revert to pre-pandemic levels or not. Byrne 
envisions a hybrid model. Owners, managers 
and partners, especially those with established 
relationships, have learned that decisions can 
be made and work can be accomplished virtual-
ly, and they may wish to continue doing so. In 
other cases, in-person site visits and inspections 
may still be needed. 

"I don't think virtual meetings will take the 
place of travel 100%." 

Touchless Technology  
is the Long View 

Many people are anxious about being con-
fined in small spaces with others who might be 
infected or contracting the virus by touching 
something an infected person touched. Those 
fears heighten as buildings open and workers 
return to their desks. Much discussion is going 
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on about touchless technology--notably, touch-
less doors, bathrooms and elevators.  

The elevator industry is looking at touchless 
and sanitation solutions such as ultraviolet dis-
infection lights, voice-activated controls, foot 
pedals, air purifiers and pre-programming cars 
to stop at all or selected floors. 

Max Molinaro, senior sale representative at 
Suburban Elevator in East Dundee, said he’s 
seeing interest in new technologies, but some 
are unproven or prohibitively expensive, or 
both. Some are more practical than others. 

“If you have a 10-story building, you need 10 
foot pedals in each car and two in each hall-
way, one for up and one for down,” he said. 
“What do you do for a 55-story building?” 

“Touchless technology is a capital spend,” 
Conway said. “For some buildings, it’s more of a 
longer term approach to phase it in through-
out. Some already have a lot of it. We will be 
spending money, and we already have this year. 
Certainly next year a lot of dollars will be spent 
in this area.” 

Habitat has invested in touchless devices in 
bathrooms and exit doorways and is looking 
into retrofits in existing buildings, Byrne said. 

“Stay tuned,” Molinaro said. “There is a lot 
of stuff in the works. A lot of people have their 

Shown here is the MS11 Wave to Open touchless 
actuator. "The 'Wave to Open' feature has become 
very popular and is great for restroom door appli-
cations or for interior doors connecting a ware-
house to an office," according to Mark Oyos of 
Door Systems. It can be readily used to retrofit 
push to open button and features an illuminated 
blue center that changes to green upon signal 
reception /activation and an adjustable detection 
zone allowing the adjustable sensing zone from 2 
–24 inches (pulse or toggle). He adds, "it's univer-
sally compatible with all automatic door control 
makes and models."



B U I L D I N G S  &  E N V I R O N M E N T S

10   C H I C A G O L A N D  B U I L D I N G S  & E N V I R O N M E N T S AUTUMN 2020

wheels spinning trying to figure out the 
options.”  

In the meantime, we will continue to make 
do with low-tech methodologies of social dis-
tancing signage and floor decals, limits on the 
number of passengers per elevator car, personal 
styluses with which to touch buttons, face 
masks, hand sanitizers and disinfectants. Or 
we’ll take the stairs. 

Molinaro brought up another impact the 
virus has had on the elevator business and pre-
sumably many others: “It’s made bidding jobs a 
lot harder,” he said. “They are only allowing a 
couple of people in at a time to look around.” 

Everyone Wants Squeaky  
Clean and Virus-Free 

Celtic Restoration Group, based in Chicago 
Ridge, has responded to the pandemic and 
client demands by offering two types of 
enhanced cleaning service, said Mandy Manalli, 
director of business development. 

“In the beginning, people were interested in 
regular, everyday cleaning,” she said. “Now 
they want reactive cleaning.” 

Under the Celtic umbrella, “regular clean-
ing” has been expanded to include extra care to 
detail and additional time spent to disinfect, 

according to Centers for Disease Control and 
Prevention recommendations, high-touch areas 
and horizontal surfaces like desks, door han-
dles, elevator buttons and filing cabinets. 

“Reactionary cleaning” is an even deeper 
cleaning done after a building worker or resi-
dent tests positive or is assumed to be positive 
for the virus. It is also done for clients shortly 
before their workers return to the office to 
increase everyone’s comfort level. Reactionary 
cleaning includes ultra-low volume spraying or 
fogging, which lays a thin coat of disinfectant 
over every surface. 

Internally, Celtic is protecting its own work-
force of 150 with PPE, or personal protection 
equipment, and performs regular testing for 
the virus. The company hired a handful of addi-
tional employees, but mostly shifted existing 
employees for various jobs as needed. Celtic has 
not raised its prices, Manalli said. 

Her thoughts about the future? “Once you 
go through something like this, you’ll be more 
cautious in what you are doing,” she said. “I also 
think there are people who will be quick to go 
back to their old habits. It depends on the cus-
tomer. The extra steps for high-touch cleaning, I 
don’t know why that would ever go away.” 

Safety and Security is a Priority 
Daily life has changed for door and security 

personnel at Admiral Security. They continued 
to provide service through the shutdown, 
although some days they were the only ones 
working in a building while management 
worked from home, Weisskopf said.  

Among new protocols of various condomini-
um and apartment buildings: To reduce the 
number of people in hallways, food deliveries 
are dropped off on designated tables instead of 
to residents’ units; residents are called to come 
down and retrieve them. To avoid cross-conta-
mination on high-touch surfaces, staff no 
longer open doors for residents. To maintain 
social distancing, residents may not enter pack-
age rooms along with staff; they must wait for 
staff to retrieve their packages. Passengers are 
limited to a certain number in elevators. Staff 
are required to frequently clean high-touch 
areas like door handles and countertops. Masks 
are required in common areas.  

“Multifamily buildings are a lot quieter 
because more people are working from home,” 
Weisskopf said. “They are not leaving in the 
morning and coming back in the evening. The 
number of visitors has dropped as people are 
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not having their friends and family over. Fewer 
dog walkers and house cleaning services are 
coming into the buildings.” 

Another change: Staff is handling a marked 
increase in resident orders of food and mer-
chandise. 

“Package deliveries have gone through the 
roof. Every day is Black Friday” (the biggest U.S. 
shopping day of the year), he said. 

When the pandemic struck, Joshua Mailey, 
president at Signal 88 Security in Arlington 
Heights, had two major concerns. “How do we 
keep our officers healthy and safe, so we are 
not contracting or spreading the disease else-
where, but still continue to provide the service 
our clients are contracting us to do?” he said. 

With guidance from the CDC, the private 
security company enacted strict protocols. 
Officers were issued protective eyewear, masks 
and gloves, and training on how to use them. 
Patrol vehicles are equipped with disinfectant 
and hand sanitizer. The vehicles are wiped 
down with disinfectant after each shift to avoid 
cross-contamination from one driver to the 
next. After exiting their vehicles, officers must 
don their masks and eyewear. Only one officer 
is allowed in the Signal 88 building at a time. 

In addition, the daily roll call of officers, 

which used to be conducted indoors, now takes 
place outdoors. 

Signal 88 also suspended routine indoor 
walkthroughs in residential buildings. They con-
tinue to respond to calls for service for quality 
of life issues, and they do exterior patrols and 
such tasks as pool lockups, and checking doors 
and security systems.  

“We wanted to limit the amount of times 
we were unnecessarily exposing our officers 
and residents,” Mailey said.  

A few clients pushed back at first, but after 
Mailey explained they were trying to maintain 
everyone’s health and prevent virus spread, the 
questions dissipated.  

The Future is Hazy 
With all these at-home workers, companies 

won’t need as much space--or will they? It’s too 
soon to accurately predict how the pandemic 
will ultimately impact commercial leasing. 

“We have not reduced our space, and we 
have not had our clients reduce their space as of 
yet,” Byrne said. “There is a lot of discussion 
around that. I think there are certain businesses 
where it is going to be easy for them to cut back 
on space. I’ve also heard from other tenants who 
want to take on more space, so they can create 

the environment for better social distancing.” 
“I think the jury is still out for the long-term 

trend,” Conway said. “There is the vector that is 
having more people working from home, and 
then there is the vector that when you are at 
work, you need more space for social distanc-
ing. I’m not sure which vector is going to win 
out, but certainly everyone will want the over-
all highest and best use of their spaces.” 

Office design is sure to change, he said. For 
one, the open office concept in which worksta-
tions are placed side by side may disappear. 
Individual offices with doors will be back. 

Social distancing will have a strong influ-
ence on office design and redesign in such ways 
as figuring out traffic patterns, creating core 
flexible space, and even placing a common 
printer or copier, Byrne said. 

“All the lessons we’ve learned from this pan-
demic we will be applying to our develop-
ments,” she said. 

“Adapt and overcome,” Manalli said. $ 
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T 
he American Society of Heating,  
Refrigeration, and Air-conditioning 

Engineers (ASHRAE) has stated the following:  
“Ventilation and filtration provided by 

heating, ventilating, and air-conditioning sys-
tems can reduce the airborne concentration of 
SARS-CoV-2 and thus the risk of transmission 
through the air. Unconditioned spaces can 
cause thermal stress to people that may be di-
rectly life threatening and that may also lower 
resistance to infection. In general, disabling of 
heating, ventilating, and air-conditioning sys-
tems is not a recommended measure to reduce 
the transmission of the virus.” 

 
Professional review and plan 

Given the risk of airborne transmission, 
it is important that buildings take proactive 
steps to mitigate transmission. These steps 
should be further categorized into short-term 
and long-term measures. Each building is 
unique, and strategies should be tailored to 
the specific building and HVAC conditions. As 
a first step, we recommend building owners 
and/or managers consult with a professional 
engineer and potentially an industrial hygien-
ist to review existing building/HVAC condi-
tions and to develop a plan. In many cases 
HVAC systems have fallen out of maintenance 

and/or changes have been made to system op-
eration. Typical findings include closed out-
door air dampers and failed exhaust dampers. 
The engineer’s initial study should identify 
these disparities and the requirements to re-
solve them. The next step is then to retro-
commission the building to restore Indoor Air 
Quality (IAQ) to its initially designed level. 
Once this baseline is achieved, the plan can 
then focus on implementing short-term and 
long-term strategies to mitigate airborne 
transmission.  

Airborne transmission starts with an in-
fected individual. As the individual coughs, 
sneezes, sings, speaks, etc. they release small 
particles, or droplets, into the air. These 
droplets range in typical size from 0.3 to 10 
microns and can float in the air for hours. 

 

By Dustin Langille, BEMP, HBDP, LEED AP BD+C – Elara Engineering  

Reducing Viral Transmissions in Building Air Systems 
In light of the current COVID-19 pandemic, building owners and managers have increased their 
interest in HVAC strategies and products aimed at reducing the airborne transmission of viruses. 
While current research is still emerging on the specific characteristics of SARS-CoV-2 and its transmis-
sion, there is sufficient research on methods to reduce the transmission of other infectious diseases. 
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Our staff has over 50 years of experience in the MDU Industry 
25 years BBB A+++ accredited | MDU ATT board of directors member
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These droplets are affected by air movement via HVAC systems 
and may be pulled into the return air stream and circulated to other 
spaces. Our recommended general strategy for reducing the quantity of 

particles, and hence the risk of infection transmission via HVAC sys-
tems, is prioritized as follows: 

a) Baron, P. n.d. Generation and Behavior of Airborne Particles (Aerosols). Presentation published at CDC/NIOSH Topic Page: Aerosols, 
National Institute for Occupational Safety and Health, Centers for Disease Control and Prevention, Public Health Service, U.S. 
Department of Health and Human Services, Cincinnati, OH. www.cdc.gov/niosh/topics/aerosols/pdfs/Aerosol_101.pdf.  

b) theoretical aerobiology of transmission of droplets and small 
airborne particles produced by an infected patient with an 
acute infection (courtesy Yuguo Li). 

From the ASHRAE Position Document on Infectious Aerosols: 



This strategy can be approached several 
different ways, but the key is to increase the 
exhaust of droplets and replace them with 
fresh air. This is especially important in com-
mon area spaces such as lobbies, multipurpose 
rooms, and fitness rooms where higher occu-
pancy occurs. Typical measures to accomplish 
this include opening outdoor air dampers, 

increasing hours of operation for ventilation 
equipment, increasing exhaust, and modifying 
building automation controls. As described 
above, each measure should be tailored to the 
specific building/HVAC system and acceptable 
temperatures/humidity should always be 
maintained. 

Filtration: Increase the  
filtration of air that is  
recirculated to the space.  

Air that is not exhausted, is returned to 
the space. The next critical step is to increase 
filter effectiveness in an attempt to capture 
particulates/droplets before they can be recir-
culated. Typical filters installed in buildings 
have a Minimum Efficiency Reporting Value 
(MERV) of 8 which results in a minimum effi-
ciency of 20% for particles ranging from 1 to 3 
microns in size and 70% for particles 3 to 10 
microns in size. We recommend that filters be 
upgraded to MERV-13 at a minimum which 
has a minimum efficiency of 50% for 0.3 to 1 
micron particles, 85% for 1 to 3 micron parti-
cles, and 90% for 3 to 10 micron particles. This 
increase in efficiency comes at an increase in 
airflow resistance which should be evaluated 
by an engineer to determine any effects on fan 
performance which may limit filtration op-
tions. Further, improved efficiency filters are 
typically larger than standard filters and may 
require existing equipment to be modified. In 
such cases, for high occupancy areas (lobbies, 
multipurpose rooms, fitness areas, etc.) we 
recommend that portable HEPA filters be 
placed in the spaces prior to and during cen-
tral air handling unit upgrades. HEPA, or High 
Efficiency Particulate Air filters, are filters 
with MERV ratings above 16 and are very ef-
fective at removing small particles.  

Source: ASHRAE 

Ultraviolet Germicidal (UV-C):  
Install UV-C lights in equipment, 
ductwork or spaces. 

Ultraviolet lights that emit light in the 
UV-C spectrum (around 254 nm) have been 
used to deactivate micro-organisms and 
viruses for decades. The installation of in-
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Dilution: Increase the quantity of outdoor air or ventilation to a space.  



duct/air-handling unit and in-space UV sys-
tems should be considered in addition to the 
above strategies or if the above strategies are 
not feasible. Care must be taken to the design 
of UV systems so that virus deactivation rates 
are as high as reasonably possible and occu-
pant/operator safety precautions are taken. 

Other Air Cleaners: Evaluate  
air cleaning devices and their 
applicability. 

With the current pandemic we have re-
ceived numerous inquiries related to the ef-
fectiveness of various air cleaning devices. 
Technologies such as bi-polar ionization, Pho-
tocatalytic Oxidation (PCO), dry hydrogen 
peroxide, and others provide bold claims of 
virus mitigation and other air cleaning bene-
fits. There is great variability among manufac-
turers and therefore, it is important to 
rigorously review product claims and their 
purported benefits while considering them for 
a building. Further, it is critical to evaluate 
any potential health hazards such as the gen-
eration of ozone. An engineering consultant 
should advise on standards and ratings that 
equipment should be labeled to and should 
guide the equipment evaluation. Air-cleaning 
devices should only be considered in addition 
to the above other strategies or if other strate-
gies are not feasible. 

Implement, measure  
and monitor 

After identifying measures and selecting 
strategies, implementation can begin. Consid-
eration should be given to measuring Indoor 
Air Quality (IAQ) metrics prior to implemen-
tation in order to set a baseline for compari-
son. After implementation, it is recommended 
that performance be continuously monitored 
and adjusted as necessary. Ongoing measure-
ment of critical space IAQ metrics can be in-
cluded as part of the design documentation to 
provide monitoring and reporting of certain 
performance metrics before and after imple-
mentation.  

It is important to note that any HVAC 
measures implemented should be in addition 
to following all applicable CDC guidelines 
aimed at reducing viral transmission, includ-
ing surface disinfection, social distancing, and 
wearing of masks. $
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editor’s message

T
 

his year the spring season was again cool and wet and it stayed 

that way into June. The wet weather in May and June created 

scheduling challenges for exterior maintenance, improvement and restora-

tion projects. Combined with delays and complications of getting work done 

during the Covid-19 pandemic, owners, managers and service providers of 

all types have been challenged like never before. The weather in July and 

August was favorable for outdoor work and has allowed many exterior proj-

ects to get back on track. Although the activities and damage related to so-

cial unrest and the derecho (storm) in mid-August distracted those directly impacted by these 

unforeseen challenges from their regular projects. 

The hot and humid weather of the summer season can have a big impact on energy budgets and 

helps us to focus on the need for energy conservation practices and pursue the benefits of investing 

in new energy efficient equipment, products and technology. Our cover story for this issue of CBE pro-

files the 100 East Huron Condominium Association which has been very proactive in terms of energy 

efficiency and cost reduction. This article offers some lessons and notes from a cooling tower replace-

ment project they completed successfully. 

Covid-19 has impacted almost every aspect of our work and home life. We’re all adjusting to the 

“New Normal” and trying to determine which of the new ways of doing things will remain once the 

pandemic is over. Our second story offers the perspective from several leading property managers of 

office and multifamily properties as well as some vendors that are providing key services of security 

and sanitization at numerous buildings. This edition also offers a separate article on virtual meetings. 

We’ve been providing articles and resources related to indoor air quality for years and just like the 

virus has done in various other aspects of our lives, Covid-19 has caused many of us to become much 

more concerned and aware of the quality of the air we breathe. As a result, building owners, 

residents/tenants and managers have increased their interest in HVAC strategies and products aimed 

at reducing the airborne transmission of viruses. This issue features a very informative article on reducing 

viral transmissions in building air systems. 

Two other articles that we hope are helpful in dealing with the pandemic include practical advice 

for safely operating indoor common area amenities in buildings and the impact of Covid-19 on property 

taxes and property values.  

Our regular feature on the weather and your landscape also serves as our The Landscape Buyer 

column article in this issue. This article provides a recap of how the recent past weather is affecting your 

outdoor landscape and a forecast of general weather conditions for the coming seasons. We also have 

an article that explains Chicago’s new building codes and what this change means for you.  

We will continue to explore other relevant building management trends, challenges and initiatives 

in coming issues of CBE. If you have an idea or story to share please let us know.  

Thanks to the many new subscribers that have found our publications useful and informative. 

Special thanks to the firms, organizations and groups that are Authorized Distributors of Chicagoland 

Buildings and Environments and Condo Lifestyles. Those of you who are interested in becoming sub-

scribers can obtain subscription information on our website www.chicagolandbuildingsandenviron-

ments.com $ 
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Professional Services Directory

BTL Architects, Inc. 
312-342-1858 

Bringing Buildings Back to Life 
Contact Delph Gustitius 
www.btlarchitects.com

ARCHITECTS / ENGINEERS

Full Circle Architects, LLC 
847-432-7114 

Daniel Baigelman, AIA 
dan@fullcirclearchitects.com 

Capital Improvements • Reserve Studies • Engineering Reports 
www.fullcirclearchitects.com

Kellermeyer Godfryt & Hart, P.C. 
847-318-0033 

Investigations and Repair Documents for: 
Exterior Walls, Windows, Roofs, and Parking Garages 

Condition Surveys and Reserve Studies 

www.kghpc.com 

LMC Construction 
708-714-4175 

Masonry Concrete General Contracting Roofing 
www.LMCTeam.com

LS Contracting Group, Inc. 
T 773-279-1122 / F 773-279-1133 

Contact: Tom Laird 
tlaird@lscontracting.com 
www.lscontracting.comCIT 

312-209-2623 
HOA Banking - Internet Cash Management 

HOA Loans - Online Payment Systems 
Dedicated Customer Service 
Thomas.Engblom@cit.com 

www.CIT.com

BANKING

BUILDING RESTORATION  
& MAINTENANCE

Klein And Hoffman 
312-251-1900 

Delivering Consistently Exceptional Results 

Architectural & Structural Engineering 
Building Envelope 

Evaluation, Planning & Project Coordination 
www.kleinandhoffman.com

Superior Reserve  
Engineering and Consulting 

888-688-4560 
www.superiorreserve.com

TRG CONSTRUCTION 
24 Hours- 630-231-5700 

Structural Repair Services / Balcony Repair and Replacement 
Stair Tower Repair and Replacement 

Fire and Water Response and Restoration 
dwells@trgrestore.com  www.trgrestore.com

BALCONY REPAIRS

Holton Brothers, Inc. 
Masonry Repair Services, Tuckpointing,  

Caulking and Concrete Restoration 

847-253-3886 TEL / 847-253-3255 FAX 
John@holtonbrothers.com 
www.holtonbrothers.com

W. J. McGuire Company 
847-272-3330 

Tuckpointing, Caulking, Masonry  
and Concrete Restoration

Dickler, Kahn, Slowikowski & Zavell, Ltd. 
(847) 593-5595 
Attorneys & Counselors 

www.dicklerlaw.com

Kovitz Shifrin Nesbit 
855-537-0500 
www.ksnlaw.com

Bruno Construction Masonry, Inc. 
773-796-4355 

Masonry Restoration and Repairs - Tuckpointing 
Lintel Replacement - Parapet Wall Repairs - Waterproofing 

Caulking - Sandblasting - Modac 

www.tuckpointingcontractor.com

Dakota Evans Restoration, Inc. 
847-439-5367 

Tuckpointing / Masonry Repairs / Waterproofing 
Structual Repairs / Balcony Restoration / Concrete Restoration 

Terra Cotta Repairs / Caulking & Sealants / Cleaning 

www.dakotaevans.com

Engineering Support Services 
630-904-9100 

Construction Specifications / Roof Evaluations 
Forensic Engineering / Project Management 

Contact Greg Lason, P.E. 
www.engineeringsupportservice.com

Levenfeld Pearlstein, LLC 
312-476-7556  

Howard Dakoff / hdakoff@lplegal.com 
www.lplegal.com

ATTORNEYS

Alliance Association Bank 
(888) 734-4567 

Full service banking and lending solutions for man-
agement companies and associations. 

Contact: Diane White 
dwhite1@allianceassociationbank.com 

www.AllianceAssociationBank.com

Wintrust Community Advantage  
847-304-5940 

Loans, Reserve Investments & Lock Box Services 
www.communityadvantage.com

Mueller and Associates 
STRUCTURAL CONSULTING ENGINEERS 

312-253-7322 
Assessment Evaluation & Planning 

New Structure Design / Existing Structure Modification 
Building Envelope / Condition & Reserve Studies 

www.muellerandassociates.org

Waldman Engineering 
630-922-3000  

Energy Benchmarking Studies & Compliance  
Services, Reserve Studies, Specifications 

 www.waldmaneng.com

ARCHITECTS / ENGINEERS

BANKING

Seacoast Commerce Bank 
331-305-0869 

Full Service Banking and Lending Services 
Specializing in Homeowner Association  

& Property Management Solutions 
rrowley@sccombank.com 

www.sccombank.com

S E R V I C E  D I R E C T O R Y



CELTIC RESTORATION GROUP 
312-636-6873 

Fire / Water / Wind / Haz Mat / Asbestos / Lead Bio 
Mold / Janitorial / Construction 

Mandy.Manalli@celticrestorationgroup.com 
www.celticrestorationgroup.com
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Chicago Fire Pump Testing 
773-609-1510 

www.chicagofirepumptest.com

Brouwer Bros. Steamatic 
708-396-1444 

All types of Environmental Cleaning. 
Air & Exhaust Duct Cleaning • Mold Remediation 

Garbage Chute Cleaning • Carpet & Drapery Cleaning 
Photo Inventory, Moving, Storage or Removal 

www.bbsteamatic.com

Suburban Elevator Co. 
847-743-6200 

Simplifying Vertical Transportation 
Contact: Max Molinaro 

www.suburbanelevator.com

ELEVATORS/CONSULTANTS

NANIA ENERGY ADVISORS 
(630) 225-4554 

Energy Usage, Efficiency & Purchasing 
www.naniaenergy.com 

Symmetry Energy 
630-795-2594 

Natural Gas & Electric Energy 
Reliable Service. People You Trust. 

Contact: Vickie Farina 
Vickie.Farina@symmetryenergy.com 

www.symmetryenergy.com

SP+ Facility Maintenance 
773-847-6942 

Daily Cleaning Services / Power Sweeping and Washing 
Painting and General Repairs / Seasonal Services 

SNOW/ICE REMOVAL 

Parking Facility, Surface Lot, PedestrianPlaza,  
Large Venue or Commercial Retail Building. 

Contact: Daniel W.Nicholson at dnicholson@spplus.com 
www.spplus.com/FacilityMaintenance

FACILIT Y MAINTENANCE

Dynaco Entrematic  
847-562-4910 

High Speed Doors 
www.dynacodoor.us

ENERGY GAS & ELECTRIC

Waldman Engineering 
630-922-3000  

Energy Benchmarking Studies & Compliance  
Services, Reserve Studies, Specifications 

 www.waldmaneng.com

ENERGY USE/BENCHMARKING

Brouwer Bros. Steamatic 
708-396-1444 

All types of Environmental Cleaning. 
www.bbsteamatic.com

Woodland Windows & Doors 
630-529-Door (3667) 
Window and Related Masonry 

Interior & Exterior Doors | Siding & Gutters 
www.woodlandwindows.com

DOORS

Door Systems 
ASSA Abloy Entrance Systems 

800-THE-DOOR 
PEDESTRIAN DOORS / REVOLVING DOORS 

SECTIONAL DOORS / STEEL ROLLUP DOORS / FIRE DOORS 
HIGH SPEED DOORS / DOCK LEVELERS 

www.doorsystems.com

HOME DEPOT PRO 
331-315-5467 

“Ask me how you can qualify for our white glove 
concierge service & volume pricing” 

Contact: Kathy Sulem 
Katheryn_Sulem@homedepot.com

CONSTRUCTION MATERIALS

G3 CONSTRUCTION SERVICES 
630-654-4282 

Common Area Restoration Services 
www.G3Constructs.com

CONSTRUCTION MANAGEMENT

CONCRETE RAISING

CRC Concrete Raising & Repair 
847-336-3400 

We Save Concrete, You Save Money! 
www.SaveConcrete.com

FIRE SAFET Y & PROTECTION

B U I L D I N G S  &  E N V I R O N M E N T S

Perfection Property Restoration 
877-962-9644 

courtneyschmidt@callperfection.com 
www.callperfection.com

BUILDING RESTORATION  
& MAINTENANCE

Weathershield, L.L.C. 
630-376-6565 

Masonry - Tuck Pointing - Caulking,  
Balcony Restoration - Painting 

Contact: Peggy Glenn 
www.weathershield.us

DUCT CLEANING

Airroot 
847-895-9550 

NADCA Certified Duct Cleaning Company 
www.airroot.com

Emergency Construction Group 
855-4ECGNOW 
Contact: Jenny Ruth 

jenny@emergencyconstructiongroup.com 
www.emergencyconstructiongroup.com

FOR DISPLAY OR PROFESSIONAL 
SERVICES DIRECTORY  
ADVERTISING INFO,  

CALL (630) 202-3006

ACT / Advance Catastrophe Technologies 
888-747-1515 

24/7 National Disaster Response 
 Email: KWatts@actcat.com 

www.ACTCAT.com

EMERGENC Y FIRE / FLOOD

FIRE / FLOOD RESTORATION
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ILT Vignocchi 
847-487-5200 

www.ILYTVignocchi.com

Alan Horticulture, LLC 
630-739-0205 

www.alanhorticultural.com

Balanced Environments 
847-395-7120 / 630-916-8830 

www.balancedenvironmentsinc.com
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USA Fire Protection 
224-433-5724 

Fire alarm / Sprinkler systems 
Fire pumps / Fire extinguishers 

Backflow prevention / Fire panel / Monitoring 
Installation | Inspection | Testing | Maintenance 
24/7 EMERGENCY SERVICE: (847) 816-0050 

www.usafireprotectioninc.com

ConTech MSI Co. 
847-483-3803 

Fire Detection & Signaling Systems / Fire Alarm Systems 
Chicago Life Safety Evaluation Solutions 

Security Systems/CCTV / Card Access Systems 
 www.contechco.com

Landscape Concepts Management 
847-223-3800 

www.landscapeconcepts.com

PAINTERS

Semmer Landscape 
708-926-2304 

gsemmer@semmerlandscape.com

Sebert Landscaping, Inc. 
630-497-1000 

www.sebert.com

Spring Green Professional  
Lawn & Tree Care 

800-830-5914 
www.spring-green.com

LAWN CARE

Brouwer Bros. Steamatic 
708-396-1444 

All types of Environmental Cleaning 
www.bbsteamatic.com

MOLD REMEDIATION

NonStop Locksmith 
312-929-2230 

Locksmith Services, Intercom & Access Control Systems, CCTV, Overhead Garage Doors 

www.nonstoplocksmith.com

Hayes Mechanical 
773-784-0000 

The Right Choice for Single Source Contracting Since 1918 

info@hayesmechanical.com

Hill Mechanical Group 
847-451-4200 

HVAC & Plumbing Services 
www.hillgrp.com

HVAC

HVAC CLEANING

Brouwer Bros. Steamatic 
708-396-1444 

“All types of Environmental Cleaning” 
www.bbsteamatic.com

LANDSCAPE CONTRACTORS

INSURANCE / PROPERT Y CLAIMS

Heil Heil Insurance Agency 
847-530-3888 

Contact: Alex Romano or Teri Mlotek 
tmlotek@heilandheil.com

JANITORIAL

BUILDING SERVICES of AMERICA 
312-420-2205 

Janitorial | Window Washing | Door Staff | Plant Sanitation 

Info@bsateam.com

LAKE & POND CLEANING

Organic Sediment Removal Systems, LLC 
855-565-Muck(6825) 
osrsystems@pondclean.com 

www.pondclean.com

CertaPro Painters of Aurora 
866-715-0882 

Interior & Exterior Painting / Drywall Repair 
Metal & Iron Painting / Light Carpentry 

Commercial Roofing Repair / Power Washing 

Cdidech@certapro.com 
oswego.certapro.com

AAA Painting and Construction 
630-231-8350 

www.aaapaintco.com

ABC DECO 
773-701-1143 

info@abcdecoonline.com 
www.abcdecoonline.com

Abbott Painting, Inc. 
312-636-8400 / 773-725-9800 
Quality Painting & Decorating since 1973 

O U R  M I S S I O N :  
Guaranteed Committment to Quality 

Now offering Parking Lot Painting 
www.Abbottpainting.com

Perfection Property Restoration 
877-962-9644 

courtneyschmidt@callperfection.com 
www.callperfection.com

LOCKSMITH

FIRE SAFET Y & PROTECTION

Abbott Protection Group 
312-636-8400 

Security Camera & Access Control Systems 
Intercom & Video Intercom Systems 

IT/Networking 
Burglar Alarm/Fire Alarm Systems 

Emergency Lighting/Fire Extinguishers 
Bobby@AbbottProtection.com

FIRE SAFET Y & PROTECTION
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Northwest Property Management 
815-459-9187 

Residential & Commercial Association Management 
Crystal Lake & Geneva IL 

www.nwpropertymanagement.net 
ESTABLISHED 1979

Elliott & Associates 
847-298-8300 

Property Tax Attorneys 
www.elliottlaw.com

REAL ESTATE TAX ATTORNEYS

RESERVE STUDIES

Reserve Advisors, Inc. 
A remarkably simple reserve study system 

Custom, Comprehensive Studies  
Conducted by Professional Engineers 

312-625-4958 
Contact Corinne Billingsley 

corinne@reserveadvisors.com 
www.reserveadvisors.com 

Long-term Thinking. Everyday Commitment.

Superior Reserve 
Engineering and Consulting 

888-688-4560 
www.superiorreserve.com

FirstService Residential 
312-335-1950 

Contact Asa Sherwood 
www.fsresidential.com

RealManage 
1-866-473-2573 
www.realmanage.com

The Habitat Company 
312-527-5400 

Contact: David Barnhart 
www.habitat.com

Associa Chicagoland 
312-944-2611 / 847-490-3833 

www.associachicagoland.com

Worsek & Vihon LLP 
312-368-0091 

www.wvproptax.com

Behrens & Truong LLC 
312-263-4308 

Contact us Today for a Property Tax Analysis 
www.behrensandtruong.com

PROPERT Y MANAGEMENT

ACM Community Management 
630-620-1133 
www.acmweb.com

Lifeline Plumbing 
847-468-0069 

Plumbing - Heating & Air Conditioning 
Water Heaters - Sewer Cleaning & Repair 

Hot Water Drain Jetting 
www.INEEDLIFELINE.com

POWER WASHING

Power Clean, Inc. 
630-545-9551 

Mobility  Efficiency Safety 
Professional Power Washing 

 powercleaninc@netzero.net 
 www.powercleaninc.com

B U I L D I N G S  &  E N V I R O N M E N T S

Chicagoland Community 
Management 

(312) 729-1300 
www.chicagoland-inc.com

DuBois Paving Co. 
847-634-6089 

info@duboispaving.com 
www.DuBoisPaving.com

All-Over Pest Solutions 
773-697-1100 

Bed Bug Specialists. Results Guaranteed! 
www.all-overpest.com

PEST MANAGEMENT SERVICES

Smithereen Pest 
Management Services 

800-336-3500 
www.smithereen.com

SP+ Facility Maintenance 
773-847-6942 

Contact: Daniel W.Nicholson at dnicholson@spplus.com 
www.spplus.com/FacilityMaintenance

Great Lakes Plumbing  
& Heating Company 

773-489-0400 
Plumbing / HVAC / Fire Protection 
Riser Replacements / Site Utilities 

www.glph.com

PLUMBING

PAVING

Hayes Mechanical 
773-784-0000 

The Right Choice for Single Source Contracting Since 1918 

info@hayesmechanical.com

Twin Bros. Paving & Concrete 
630-372-9817 

Asphalt Paving & Sealcoating / Concrete 
www.TwinBrosPaving.com

PAINTERS

CertaPro Painters of the North Shore 
847-989-4791 

Interior & Exterior Painting 
Wallcoverings • Decorating • Remodeling 

Drywall Repair • Decks & Staining 
Tile Installation • Metal & Iron Painting 

www.certacommercial.com 
rmuldoon@certapro.com

Hill Mechanical Group 
847-451-4200 

HVAC & Plumbing Services 
www.hillgrp.com

PLUMBING PROPERT Y MANAGEMENT

Heil, Heil, Smart & Golee LLC 
847-866-7400 

Quality, Service, Performance and Integrity 
aschroeder@hhsg.net 

www.hhsg.net
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S E R V I C E  D I R E C T O R Y

All American Exterior Solutions 
(847) 438-4131 

Roofing, Siding & Windows  
www.aaexs.com

Inside Out Painting  
Roofing & Construction 

630-406-3000 
www.insideoutcompany.com

Woodland Windows & Doors 
630-529-Door (3667) 
www.woodlandwindows.com

S&D Roofing Service 
630-279-6600 

250,000 roofs installed since 1963 
TEAR OFFS • SHINGLES • FLAT ROOFS 

Multi-Family ROOFING Specialist 
Our experience & technical know-how gets  

the job done right the first time!  
www.sdroofing.com | sales@sdroofing.com

Woodland Windows & Doors 
630-529-Door (3667) 
www.woodlandwindows.com

SIDING / RENOVATIONS

Contract Towing 
779-707-6935 

24/7 HOTLINE (877) 613-5040 

Outsource your parking to the EXPERTS in towing. 
 www.contracttow.com

TOWING

CSR Roofing Contractors 
708-848-9119 

Industrial/Commercial/Multi Tenant/High Rise 
All types of Roofing 

Leak Trouble Shooting/Roof Repairs 
Roof Check 365 Maintenance Programs 

Conventional and Single Ply Roofing 
www.csr-roofing.com

Admiral Security/Door Staff Solutions 
847-588-0888 

www.admiralsecuritychicago.com

SECURIT Y SERVICES

American Building Contractors, Inc. 
847-670-1887 

Roofing • Siding • Windows • Gutters 
Maintenance • Capital Budget Projects 

A+ BBB Rating 
www.abc-usa.com

Hammerbrush Painting 
& Construction 
630-320-9676 

Concrete & Masonry / Roofing & Siding 
www.Hammerbrush.com

All American Exterior Solutions 
847-438-4131 

Roofing, Siding & Windows  
www.aaexs.com

Forde Windows and Remodeling, Inc. 
847-562-1188 
Trusted since 1987 

www.fordewindowsandremodeling.com

WINDOWS/REPLACEMENTS

All American Exterior Solutions 
(847) 438-4131 

Roofing, Siding & Windows  
www.aaexs.com

Adams Roofing Professionals, Inc. 
847-364-7663 

Roofing -Siding -Gutters - Insulation 
www.adamsroofing.com 

M&T Exteriors Inc. 
331-248-0447 

Roofing Siding Windows and Service. 
www.mt-exteriors.com

ROOFING

WASTE SERVICES/REC YCLING

Lakeshore Recycling Services 
773-685-8811 

www.LakeshoreRecyclingSystems.com

USA WIRELESS 
847-831-4561 

AT&T TV & Directv, Bulk TV & Internet $49.99 

orders@usawireless.tv / www.usawireless.tv

XFINITY Communities 
1 800 XFINITY 

www.comcast.com/xfinitycommunities 
For more information E-mail: 

xfinity_communities@cable.comcast.net

TV / BULK TV & BULK INTERNET

BUILDING SERVICES of AMERICA 
312-420-2205 

Janitorial | Window Washing | Door Staff | Plant Sanitation 

Info@bsateam.com

SECURIT Y SERVICES

SIGNAL88 SECURITY  
OF ARLINGTON HEIGHTS 

815-261-0110 
Vehicle Patrol Tours / Community Security / Event Security 

Pool Lock Ups / Door Checks / Emergency Response  
"Combining Quality Personnel & Technology" 

arlingtonheights@signal88.com 
www.signal88.com

FOR DISPLAY OR PROFESSIONAL 
SERVICES DIRECTORY  
ADVERTISING INFO,  

CALL (630) 202-3006



W 
hile the world seems to be in tur-
moil, overall it has been a nice 

spring and summer. As I write this article, we 
are having another spell of seasonally warm 
days and low humidity. Things are a bit dry, 
but if the local weather wonks are right, there 
will be showers very soon. With the strange 
situation due to the Covid-19 virus, and so 
many people stuck around home, the mild 
summer has stimulated a renewed interest in 
them getting outdoors and enjoying their 
landscapes and plantings. Garden centers and 
nurseries have reported the best year in 
memory. Increases in landscape construction 
and maintenance are reported. During our 
early morning walks, we see other walkers 
who have never done that before. They ask 
about the things that are growing, the flow-
ers, the animals, and this past spring, the ci-
cadas. Those of us who spend most of our 
days outdoors are well familiar with all these 
things and surprised that so many people 
consider them amazing. I suppose we should 
be amazed as well by the beauty of the things 
growing in our environments. Have we be-
come jaded because we see them all the time? 
As a consulting horticulturist, I was trained to 
look for the things that are wrong with 
plants. A sage professor in my college days 
suggested, I take time every week to just go 
out and enjoy things, not to pay any attention 
to the bugs, the poor maintenance, the lousy 
designs, diseased leaves, dying trees, or what-
ever. As we walk, I have been trying to do just 
that. Not easy. The gorgeous weather this year 
has made getting out especially pleasant. 
And, while I have noticed many “problems” 
I’ve ceased trying to figure them out when 
just enjoying the outdoors. 

Mostly Pleasant Weather this Year 
This has been a mostly pleasant year in 

terms of weather. The winter was mild with 
no blizzards and no prolonged sub-zero peri-
ods. The last freeze occurred on May 11, and 
the last frost a few days later, near the full 
moon on May 7.  Old time farmers here al-

ways considered the full moon in May as the 
indicator for the beginning of the frost-free 
season. Total snowfall was somewhat below 
average, about 30 inches, 36 or so being nor-
mal. The final snowfall was in the middle of 
April when a little more than 4 inches fell. 
Spring was seasonal, temperatures running 
below average early, but gradually increasing 
as the season progressed. It was wet, a repeat 
of the 2019 spring. Rain in excess of two feet 
fell from the beginning of April until mid-
July when the rains suddenly ceased. From 
that time on, rainfall was of the pop-up vari-
ety, hitting some places, often excessively, 
while missing others completely. A derecho in 
mid-August caused tremendous damage in 
many places throughout the Midwest. By late 
August, as mentioned above, some places that 
missed the rains were getting pretty dry.  

Plants Have Mostly Fared Well 
Our plantings seemed to benefit from 

the benign weather too. Things did leaf out 
late, and some plants were more thinly foli-
ated than expected. This was partially due to 
heavy seed loads that delayed leaves and put 
extra strain on the plants. Spring flowers 
were spectacular, and endured a lot longer 
than normal due to the cool weather. Fortu-
nately, they avoided the spring storms that 
traditionally put an end to the blossoms. 

More Rain Needed 
Turfgrass greened up early, but condi-

tions have been variously excellent to poor. 
Where limited to natural precipitation, with 
adequate rain grass remained green. The 
spotty nature of pop-up rain resulted in some 
areas that received little or no rain and the 
grass went dormant. Where grass went dor-
mant, crabgrass quickly invaded. If crabgrass 
preventer was applied too early, it already 
had degraded allowing the weed to emerge.  

Cicadas Present But  
Not Many Other Insects 

Unexpected this season has been the 
near absence of some kinds of insects. How-
ever, in May, the early arrival of stragglers 

from the Marlatt XIII Brood of 17-year peri-
odical cicadas did cause a little excitement. 
The national media were reporting huge 
numbers of the insects, inferring that they 
were a nationwide phenomenon. Actually, the 
individuals emerging here were arriving four 
years early. The brood emerging in huge num-
bers and drawing the media’s attention was 
Marlatt Brood IX in the Eastern Ohio River 
Valley. The major emergence expected here is 
the Great Northern Illinois Brood XIII. Last 
seen in 2007, we can anticipate them in four 
years, 2024, and need to be forewarned to 
protect plants from the expected damage. 
Other than the cicadas, there were few bugs 
to contend with. In spite of the wet 
spring and early emergence, mosquitoes were 
rare in many parts of the area. Japanese bee-
tles also were conspicuously absent. Other 
adult grubs, masked chaffers and June bugs, 
never arrived in any noticeable numbers. This 
may translate into reduced grub problems 
later. Even aphids, and mites, common in 
warm seasons, were scarce. 

Chinch Bugs in Lawn 
I visited with some of the landscape pro-

fessionals to see what they were seeing. Most 
concur with that general assessment, and the 
lack of mosquitoes. A relatively new pest was 
discussed by our friend, Brian McGinty, 
McGinty Bros., Inc., who has been seeing high 
numbers of chinch bugs. These have been 
nearly unknown around here for decades. 
Lately, big populations have developed and 
are causing irregular dead spots in lawns 
throughout the area. Mild winters, and warm, 
dry summers are suspected as being responsi-
ble. Early treatment with insecticides is nec-
essary. The lack of insects is a little curious 
after the mild winter.  Some may have been 
infected by insect-pathogenic fungi in earlier 
wet weather. The coldest weather did occur 
with little if any snow cover and could have 
reduced grub populations. The more common 
dog day cicadas that arrive every year in late 
summer are emerging and their familiar 
singing has begun.  

Maple Trees Having Troubles 
As discussed in previous articles, trees 

continue to succumb to the weather-related 
problems of the past decade or so. Losses per-
sist. Maples seem particularly hard hit. Be-
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Last winter our terrific weather prognosticator, Greg Soulje, predicted we would have a rather 
benevolent spring and summer with few extremes either in precipitation or temperatures. We have 
had many 90 degree days, but no prolonged heat waves. And, we have had some dry weather but 
no formal drought. Although August was very dry. 

The Weather and Your Landscape 
by James A. Fizzell 



sides the weather problems, these trees have 
some other peculiarities that are affecting 
them. Maples are intolerant of deep planting. 
Also, they are susceptible to girdling roots, 
often due to improper planting. Deep plant-
ing results in collars of the trees being in-
vaded by disease organisms that eventually 
girdle the plants.  

Avoid Mulch Volcanoes 
Mulch volcanoes around the trunks of 

trees are as damaging as deep planting. Both 
keep the collars of the plants wet so they de-
teriorate allowing girdling and organisms easy 
entrance. Wet weather exacerbates this prob-
lem. 

Derecho Damaged Trees too 
Many trees lost limbs and some were 

toppled in areas affected by the derecho, re-
quiring massive clean-up operations and re-
placements. Some are still cleaning up from 
the damage caused by a number of tornadoes 
that spun out of this storm as well. 

General Weather Forecast 
To get a handle on expected weather for 

the next several months, we contacted our 
weather expert, Greg Soulje. Our weather is 
being dominated by a developing La Nina, 
Soulje says. He expects a mild-to-warm early 
fall, with just short-lived bursts of cooling. No 
early frost is expected with the first freeze 
about seasonal in timing. About Halloween 
(late October), a real roller coaster of tempera-
tures will begin with pronounced cold in early 
November. Then after the first cold, expect a 
recovery at mid-month to seasonal or even 
warmer than average temperatures, plunging 
to colder than average over Thanksgiving. 

Expect Cold Waves This Winter 
Temperatures will trend to more sea-

sonal in mid-December, Soulje thinks, then 
dive to colder, maybe even a cold wave, over 
the Holidays and into mid-January. Outside 
of a brief, late January thaw, he says, expect a 
cold remainder of winter, with seasonal to 
below temperatures, and several cold waves 
mid-to-late-season. 

Precipitation Trends 
As for moisture, expect little into early-

to-mid-September before a bit more rainfall 
returns. “Matter of fact,” says Soulje, it will be 
“No worse (or better) than seasonal rainfall,” 
not a lot of help for dry soils. A more stead-
fast, regular moisture pattern returns by the 
second-half of October, into November and 
early December, probably more rain than ice 

or snow, nonetheless providing a welcome soil 
moisture recharge. After a short break 
around mid-December, a very active stormy 
pattern will develop from mid-to late-De-
cember into an early January and later into a 
stormy winter pattern. Expect frequent snow 
or mixed snow/rain progressing to snow sys-
tems here. Moisture (snow) continues near to 
slightly above-average, and ultimately to 
above-average total precipitation amounts. 
(rainfall/water-equivalent). Much of this total 
will be rainfall. A brief moderation or thaw 
begins late-January and extends into early 
February, with a return of the stormy pattern. 
There is No reason NOT to expect an ex-
tended winter cold and snow pattern well 
into March. 

Prepare for Winter 
Keeping this in mind, we need to pre-

pare for a good, old-fashioned Chicagoland 
winter. With the prospect for an extended 
fall, there will be plenty of time for planting 
and for fall clean-up. But, that does not mean 
we can waste time. Winter weather will be 
here quicker than we prefer anyway. Pull out 
summer annuals as soon as they begin to de-
teriorate. Fall annuals, mums, kales, pansies, 
etc. should last into November, so get them 
planted early. Get the spring bulbs in as soon 
as they are available.  Turf repairs should be 
made so the new grass has time to be estab-
lished before freeze-up. When the fall peren-
nials are done flowering, cut them back. 
Remove the debris to eliminate hiding places 
for small animals. If there is a lot of snow, ro-
dent and deer damage can be expected. Begin 
to install guards and screens as soon as leaves 
start to fall. Mouse damage to tree trunks and 
shrubs can be minimized by creating a bare 
area around the plants so the mice have no 
place to make tunnels to the food source. 

Mouse baits such as Gladiator (Bromethalin) 
are effective. They need to be in bait stations 
to prevent accidental poisoning of other ani-
mals. Set them out early, as soon as the grass 
begins to go dormant. Screens to protect 
lawns and especially evergreen shrubs need to 
be set up. Salt spray can do a lot of damage, so 
protect beds and lawns along the paved sur-
faces where salt will be applied. Evergreen 
shrubs and trees also can be burned by winter 
sun and wind. Wrap exposed plants with 
burlap to protect them. 

Holiday Decorations 
Neighborhood Holiday decorations will 

be especially important this year where peo-
ple are stuck at home and cannot travel to 
enjoy them. Begin to install them as soon as 
most of the leaves are gone. The weather will 
be more favorable. It will be a lot easier for 
installers when they aren’t freezing cold or 
hampered by snow. We try to begin when 
Halloween decorations are being taken down. 
The holiday ones don’t need to be turned on 
until Thanksgiving. 

Plan Snow Removal 
Anticipating a lot of snow, it is a good 

plan to work with your snow removal profes-
sionals to make sure you are on the same page. 
Decide where the snow will be piled. If this 
decision is left up to the snow plow operator 
at 3:00 a.m. with blowing snow and tempera-
tures below freezing, the snow will go wher-
ever it is convenient for the operator. Also, 
decide how much snow will initiate plowing, 
and prioritize the places to be cleared. Finally, 
make an appointment with your landscape 
maintenance contractor to assess the past sea-
son and initiate plans for next year. These 
folks are professionals and are as interested as 
you are in making your grounds a place that 
you and they can be proud of. $
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jtruong@behrensandtruong.com | www.behrensandtruong.com

BEHRENS & 
TRUONG LLC 

312-263-4318

Is Your Condo prepared? 
Contact us today about reducing your  

2020 Tax Assessment for your Association.

2020 IS THE TRIENNIAL REASSESSMENT OF THE SOUTH & SOUTHWEST SUBURBS

T 
he impact of COVID-19 on commercial real 
estate values in Cook County is about to be 

tested in a multitude of ways, and each of the major 
commercial property sectors: lodging, retail, multi-
family and office, are bound to face their own unique 
set of COVID-19 related challenges. The COVID-19’s 
impact on property performance will be easier to 
identify as rental revenue and occupancy rates drop, 
but the impact to property values will be much more 
difficult to measure and project.  

Accordingly, to maintain fair and uniform values, 
assessing officials need to be vigilant in keeping up to 
date with regulatory and other market changes dur-
ing this time. While each market is unique and will be 
impacted by COVID-19 differently, it is imperative that 
assessing officials stay up to date and well informed 
with the most current market data, and be willing to  

 
make appropriate adjustments based upon the mar-
ket and the constitutionally mandated guarantee of 
uniformity in taxation.  

The first step requires recognition of the property 
types that are most adversely affected by COVID-19 
and a specific plan or policy to deal with each type in 
the best interests (both short term and long term) of 
both the property owner and that of the taxpayers. 

The property types most impacted by COVID-19 
include: 

Hospitality: These properties are amongst the 
hardest hit as occupancies have plummeted from sta-
bilized rate of 70% to 80% down to single digits or 
been forced to closure. As we approach the 7th 
month of the pandemic, many of these properties are 
in danger of sliding into default and eventually being 
sold at significant losses. The hotel industry is on the 

brink of collapse. 
Retail: Many retail properties are similarly hard 

hit as they have reopened with limited hours and lim-
ited or restricted space for consumers, making it diffi-
cult to pay full rent and any expense contributions. 
The percentage of retail properties that were delin-
quent with their financing payments grew by more 
than 400% by the spring of 2020. It is expected to be 
up even more significantly by the 3rd quarter of 2020. 

Multifamily: Owners of these properties have a 
difficult quandary. Forbearance programs offered by 
Fannie Mae and Freddie Mac give the owners a “life-
line” in the form of 90-120 day forbearance of mort-
gage payments, but if they opt into those agree-
ments, they are prohibited from evicting tenants for 
non-payment of rent. Additionally, as reserve require-
ments are increased, borrowers’ effective purchasing 
power is reduced, eventually resulting in lower pur-
chase prices. As unemployment rates continue to rise 
delinquent rents will rise accordingly. 

 

By Tammy Wendt, Candidate for Cook County Board of Review Commissioner, 1st District  

Trying (and Taxing) Times: Property Values, Property Taxes, and COVID-19 
These are difficult times, and the idiom that “drastic times often call for drastic measures” certainly 
justifies aggressive, proactive measures by the assessing authorities during this difficult and unprece-
dented COVID-19 pandemic (“COVID-19”).  



Impact of the Covid-19  
Disaster Declaration 

Office: Even before the pandemic, office proper-
ties were being forced to make adjustments to 
accommodate tenants whose workforce was increas-
ingly desirous of working remotely (from home), and 
minimizing or offering credits for space formerly used 
for file storage as newer technology allowed tenants 
to be “paperless”.  As so many tenants downsize or 
ask for concessions or other accommodations, rents 
are likely to be adjusted downward and vacancies are 
almost certainly expected to increase, further reduc-
ing office property values. 

But it is equally important for taxpayers to know 
of the remedies available:  

Despite the bleak outlook for these properties, 
the Illinois Property Tax Code provides a means by 
which the assessments on these properties can be 
adjusted and corrected to reflect the current market. 
Section 35 ILCS 200/13-5 of the Code requires that 
there shall be a re-assessment of any taxable property 
that was declared a major disaster area by the 
President of the United States or the Governor of the 
State of Illinois. Further, the Code provides that the 
reassessment reflect the value of the property as of 
the date of the declaration of the county as a major 
disaster area. 

That declaration was made when Governor 
Pritzker designated ALL counties in the State of Illinois 

as disaster areas on March 9, 2020 in response to the 
COVID-19 outbreak. The force of the declaration 
meant that ALL properties in the State of Illinois 
should be reassessed in 2020 using the valuation date 
of March 9, 2020, which necessitates downward 
adjustments to account for the pandemic’s negative 
impact on real estate values after the original valua-
tion date of January 1st.  

It is noteworthy that while Cook County proper-
ties are typically reassessed in a triennial system 
(every three years), this statute mandates that all 
properties in the state are entitled to a revaluation in 
2020, including all the north suburban Cook County 
properties that were just recently assessed in 2019. 

Yet in response to the pandemic and despite the 
looming threat of businesses being forced to locate 
out of Cook County, Cook County assessing officials 
have not complied with even the most widely accept-
ed methods of property valuation that clearly support 
reductions here and now. While some small adjust-
ments were made, they were neither compliant with 
any widely accepted methods of valuation, nor were 
they uniform in their application.  

Insufficient Response to Covid-19  
from Assessing Officials 

Unfortunately, thus far, the response from local 
assessing officials in dealing with COVID-19 and the 
legal remedies available to them has been under-

whelming and grossly insufficient. There have been 
small adjustments made when large adjustments 
would have been justified, and many requests for 
vacancy relief are typically ignored or denied except 
in the most extenuating circumstances. And at a time 
when so many substantial properties are vacant or 
operating at a loss, denying vacancy relief to dis-
tressed properties will likely be the death knell for 
many local businesses as local tax rates soar.  

Fortunately for local taxpayers the Cook County 
Assessor does not have the final word on assessed val-
ues before they are certified. Per the Illinois Property 
Tax Code, the Cook County Board of Review (the 
“Board”) is empowered to review the assessments of 
all properties that are contested as being excessive or 
in violation of the state’s mandate of uniformity in 
taxation, which provides one last chance for taxpayers 
to avoid the potentially catastrophic impact facing 
the commercial real estate sector.   

In making its decisions, the Board will have the 
benefit of more data (rental income and vacancy his-
tory) and therefore more to analyze, as COVID-19 
plays out into the 4th quarter of 2020. Hopefully, the 
Board will take advantage of the extra time, and addi-
tional knowledge and information, thereby helping to 
ease or avert this disaster looming on the horizon. The 
taxpayers of Cook County deserve a new, fair review 
of their property values. $ 
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L E G A L  U P D A T E

BALLOT PAPER 
n More of the Same 
n Change 

Ready for Change? 
Before your management contract 

automatically renews, call ACM  
and learn about our exceptional  

management services. 
Quality management services for condominium, 

townhome and homeowner associations.

SERVING ALL OF CHICAGOLAND 
WWW.ACMWEB.COM  630.620.1133
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W 
hile there may be some initial re-
sistance to virtual meetings, it’s 

hard to overlook the accessibility, affordability, 
and convenience of tele-conferencing technol-
ogy. Video and audio-conferencing software 
such as Skype and Zoom can be a great tool for 
simulating face-to-face interactions while 
honoring the board of directors’ duty to permit 
owners to attend open portions of meetings.   

Below are four benefits to  
holding virtual meetings: 

1. Accessibility 
The cost of video conferencing software 

is minimal, and in some cases free. Most par-
ticipants including companies, employees, 
community association board members, ten-
ants and unit owners will most likely already 
own a smartphone or computer they can use to 
access applications like Zoom, Skype, Go-
ToMeeting, Cisco Webex, or Microsoft Teams.  

Many video conferencing software op-
tions have both video and audio features. 
While a live video feed is the best way to simu-
late face-to-face conversation, it’s important 
to have an audio-only option available in the 
event a participant’s internet connection is not 
reliable enough to support video. Generally, it’s 
a good practice to include a dial-in number 
with the meeting invitation to ensure access.  

2. Participation 
Virtual meetings can encourage partici-

pation from participants including those who 
have multiple dwellings or are traveling out of 
state or have scheduling conflicts due to work 
obligations and other activities.  

by Janelle Dixon – Kovitz Shifrin Nesbit 

Condominium, homeowners, and townhome community associations typically schedule in-person 
meetings to address association business. However, board members and property managers have 
begun utilizing tele-conferencing technology to conduct virtual meetings. All types of business 
people and organizations are taking advantage of the benefits of virtual meetings as well. 

4 Benefits of Virtual Meetings 
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3. Convenience 
Virtual meetings can be very convenient for everyone involved. The 

meeting organizer can easily send out an email invite with the agenda 
and a link to the meeting to all participants. This prevents the need to 
print fliers or post signs to promote the meeting.  

Since video conferencing software also allows for screen sharing, it 
can also save money on printing costs if you typically distribute printed 
agendas or other presentation materials.  

 

4. Structure  
Organizers can structure a virtual meeting in the same way they 

would an in-person meeting. A virtual meeting can follow the same rules, 
ethics, and customs. They can still follow an agenda in an effort to move 
business along and maintain order. 

Additionally, hosts such as a community association board, office 
building or other organization can ask participants to submit questions 
before the meeting. This allows those hosting the meeting to prepare in 

advance and adequately address any issues 
and concerns.  

In the case of a community associa-
tion, the association’s governing documents 
should serve as the ultimate guide on how 
to handle meetings. Board members should 
consult with the association’s counsel be-
fore adjusting the design of your meetings 
for virtual purposes. When done the right 
way, meeting virtually has the ability to feel 
just as natural as if you were meeting in 
person. $
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By Jason Wilen, AIA CDT RRO - Klein & Hoffman 

T 
his challenging task has resulted in a 
family of documents known as the 2019 

Chicago Construction Codes. In June of 2019 
new energy conservation code provisions 
became effective and on August 1 of this year 
the new building and building rehabilitation 
provisions became mandatory. While major 
new provisions related to fire prevention and 
plumbing are still being worked out, the sec-
tions that have already come on-line represent 
the most significant change to the rules for 
building and rehabilitating large residential and 
commercial buildings in seventy years.  

 

 
Why is Chicago changing  
its building codes? 

Most jurisdictions in the U.S. have building 
codes based on the International Codes, often 
referred to as the “I-Codes”. Chicago, until now, 
has been a notable exception. The I-Codes are 
developed by The Washington D.C.-based 
International Code Council (ICC) through a gov-
ernmental consensus process that provides for 
input from multiple stakeholders and members 
of the public. According to the ICC, “The I-
Codes are the most widely accepted, compre-
hensive set of model codes used in the U.S. The 
family of fifteen coordinated, modern building 

safety codes help ensure the engineering of 
safe, sustainable, affordable, and resilient 
structures.” By adopting I-Codes-based provi-
sions, Chicago takes advantage of ICC’s robust 
code legacy and process and aligns itself with 
construction practices common in large juris-
dictions throughout the rest of the country.  

Why should you care  
about the new code? 

Building codes are regulations that establish 
the minimum requirements for the construction 
of buildings-new construction restoration, and 
repairs and generally related to the health, 
safety, and welfare of building occupants. In 
some instances, the new code requirements are 
more stringent than the ones they replace. In 
other words, architects, engineers, and con-
tractors have a new set of minimum require-
ments that must be met when building and 

CHICAGO’S NEW BUILDING CODES -  
What This Change Means for You
In April of 2019, the Chicago City Council adopted the Construction Code Modernization ordinance. 
This step was an important part of a multi-year effort that began in 2015 to re-align Chicago’s 
building codes with widely used model construction codes while also maintaining longstanding 
Chicago-based requirements. 
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maintaining buildings and some rules raise the 
bar compared to past requirements.  

There are many ways these new regulations 
may affect building owners and managers. As 
an example, consider roof replacement. All 
buildings, from time to time, will need a new 
roof and such projects often represent one of 
the largest capital expenditures faced by own-
ers. Beginning August 1, 2020, new code provi-
sions related to roof replacement became 
mandatory. Minimum requirements for wind 
uplift resistance of roof membranes and edge 
metal; vegetative (green) roofing; ballasted 
roofs; and occupiable rooftops (i.e., rooftop 
terraces, amenity spaces, etc.) all become 
more stringent compared to past codes. There 
Ideally, with increased stringency comes greater 
safety and resiliency but sometimes also higher 
costs.  

Considerations for Building  
Owners and Managers 

When planning for construction or restora-
tion projects, consider: 

• Budgetary estimates for building improve-
ments established prior to the new code 
may need to be revised to ensure new, 
more stringent requirements are considered 
as part of project requirements. 

• Ensure design professionals, contractors, 
consultants, and vendors hired to advise 
and conduct construction projects for your 
organization are up-to-speed with new 
code provisions and understand how to 
comply. 

• Understand that, as with any new code 
adoption, the Chicago Department of 
Buildings will need some time to develop 
interpretations of code provisions. In the 
short term there may be some uncertainty 
as to how some provisions with be inter-
preted and enforced.  

Final thoughts 
There is a misconception sometimes stated 

that building “to code” is a luxury or something 
that is only done if you have the money. The 
reality is the building code represents the mini-
mum requirements and provisions are estab-
lished to balance safety, sustainability, afford-
ability, and resiliency all at the same time. 
There are numerous exceptions written into the 
code that often allow for modifications to 
requirements in situations where full compli-
ance is infeasible. Working with knowledgeable 
design professionals and contractors helps 
ensure you get good value for your money 
while also taking advantage of the protections 
established within the code. $ 
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Phase 1: 
Electrical Code and 
Conveyance Device 
Code 

Phase 2: 
Administrative 
Provisions, Building 
Code, Rehabilitation 
Code, and Minimum 
Requirements for 
Existing Buildings 
(Transition to the 2019 
Chicago Construction 
Codes - Permit 
Applications Started 
on or After August 2, 
2020). 

Phase 3:  
Fire Code 
(Hazardous 
Occupancies), 
Mechanical Code, 
Plumbing Code, 
and other  
provisions 

Chicago’s building code and fire code reflect 
nearly 150 years of wisdom about how to build 
well and how to build safely in a dense urban 
environment. Construction requirements, howev-
er, must reflect not only the lessons of the past 
but also provide a framework for the future.  
The City of Chicago is in the middle of a multi-year 
effort to realign Chicago’s construction codes, 
based on widely-used model construction codes, 
while maintaining longstanding requirements 
that are well-adapted to local conditions.  
The current effort began in 2015 and is planned 
for completion in 2021. 

Learn more about Chicago’s code modernization effort at: 
https://www.chicago.gov/city/en/depts/bldgs/supp_info/CodeModernization.html 
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W 
hile associations are not prohibited 
from reopening, many will refrain 

from doing so given the potential health and 
liability risks, while other associations are re-
opening their amenities with thorough social 
distancing and sanitizing protocols.  

The Illinois Department of Public Health 
has issued guidance for certain amenities such 
as swimming facilities. Further, municipalities,  

 
like the City of Chicago, have published recom-
mended guidelines for residential buildings 
and amenities such as fitness centers and 
swimming facilities. It should be noted that 
State and Municipal guidelines have been 
changing regularly and community associa-
tions should periodically affirm compliance 
with the most current guidelines. 

All applicable guidelines should be fol-

lowed to protect the health, safety and welfare 
of the community as well as mitigate potential 
liability by following governmental guidelines. 
The association’s insurance carrier should also 
be consulted before reopening indoor common 
amenities to determine whether insurance 
coverage is available for issues related to 
COVID-19 exposure and to help the board 
make an informed decision on reopening in-
door amenities.  

In addition, below is a list of practical 
considerations for community association 
boards to consider in deciding whether and 
how to reopen indoor common amenities:  

 

By Howard S. Dakoff, Esq. and Adam T. Kahn, Esq. - Levenfeld Pearlstein, LLC 

As summer transitions to fall and the temperature drops, the demand for indoor common areas 
in community association is likely to increase. Many community associations continue to grap-
ple with the issue of whether and how to safely reopen their indoor common amenities such as 
fitness centers, pools and hospitality rooms during the ongoing Coronavirus pandemic. 

Practical Advice for Safely and Effectively  
Operating Indoor Common Area Amenities 
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1. Create a Social  
Distancing Plan.  

» Limit the number of persons in the space 
at a time to ensure compliance with appli-
cable state and local guidelines. 

» Implement a virtual “sign in”/reservation 
system to fairly, safely, and effectively 
manage the traffic flow for the amenity 
area. 

2. Prepare the Space. 
» Implement an adequate cleaning regimen 

in accordance with CDC guidelines.  
» Make sure that appropriate cleaning and 

disinfecting supplies are available.  
» Add markers to delineate a safe distance 

(similar to what is done in grocery stores). 
» Re-arrange and remove furniture and 

equipment to avoid overcrowding. 
» Provide hand sanitizer and appropriate 

disinfecting wipes. 

 

3. Update Procedures/Protocols.  
» Evaluate current policies, procedures and 

protocols for ways to safely relax restric-
tions and update accordingly. 

Note: Policies may be adopted or modified by board 
vote; new or modified rules require the formal 
rule adoption process.  

» Determine whether to allow non-residents 
in the space (many associations are tem-
porarily limiting access to common ele-
ment amenities to residents only) 

» Monitor applicable CDC, state and local 
guidelines to ensure compliance with the 
most up-to-date directives.  

NATURAL GAS AND ELECTRIC ENERGY  
SERVICES AND SOLUTIONS 

Symmetry Energy Solutions provides  

a wide range of competitive natural 

gas and electric services with energy 

solutions that meet our customers’ 

unique needs. 

R E L I A B L E  S E RV I C E .  P E O P L E  YO U  T R U S T. WWW.SYMMETRYENERGY.COM

» Competitive pricing 
» Personal, local service 
» Operational and market expertise 

Contact Vickie Farina at  
630-795-2594 | Vickie.Farina@symmetryenergy.com

L E G A L  U P D A T E
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» Obtain appropriate personal protective 
equipment for staff members (if any). 

» Factor cost of additional cleaning/sanitiz-
ing (staffing, supplies, etc.) into the budget.  

4. Hash Out a Contingency Plan 
if a Resident (or Staff Member) 
Tests Positive. 

» If practicable, keep a record of those who 
use the space for contact tracing purposes. 

» Consider closing the space for an appropri-
ate period in the event of a positive test 
and thoroughly and adequately clean and 
disinfect the space before reopening.  

» Make alternative arrangements in the 
event of a staffing shortage. 

5. Communicate with  
Residents and Staff.  

» Advise residents and staff (if any) of any 
new or modified procedures and protocols.  

» Post CDC, state and local guidance, Associ-
ation policies, and reminders as needed.  

 

Note: be sure to consult with the Association’s insur-
ance carrier regarding coverage and posting 
signs; 

» Consider feedback from residents and re-
vise policies, procedures, and protocols as 
appropriate. 

The above list is not exhaustive, but is in-
stead intended as a starting point for helping 
the Board discuss reopening and safely main-
taining indoor common area amenities. Note: 
The Coronavirus pandemic is a “moving target”, 
and federal, state and local guidance continues 
to evolve. The above is based on the current 
guidance and is subject to change.  

It is understandable that residents are 
eager to use their association’s indoor common 
amenities; however, Boards should thought-
fully consider exactly when and how to do so 
and have a plan in place to protect the health 
and safety of the community. Ultimately, each 
association will need to determine whether 
(and under what protocols) they are comfort-
able reopening indoor common amenities, as 
health and safety come first. $ 

1. Create a Social Distancing Plan.  

2. Prepare the Space. 

3. Update Procedures/Protocols.  

4. Hash Out a Contingency Plan if a Resident  
(or Staff Member) Tests Positive. 

5. Communicate with Residents  
and Staff.  
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